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Regulation A


Loans to Depository Institutions Regulation A governs borrowing by depository institutions at the Federal Reserve discount window.


The Federal Reserve discount window is available to any depository institution that maintains transaction accounts or non-personal time deposits.  (Transaction accounts are defined to include checking accounts, NOW accounts, share draft accounts, savings accounts that allow automatic transfers or third party payments by automated teller machines, and accounts that permit more than a limited number of telephone or pre-authorized payments or transfers each month.) The regulation provides for lending under several programs.


Adjustment credit is advanced for brief periods to help borrowers meet short-term needs for funds when their usual sources, including such special industry lenders as the Federal Home Loan Banks, are not reasonably available.  Seasonal credit available to relatively small institutions that lack the access to national money markets and other funding sources needed to meet regularly recurring intra-yearly swings in funding needs.  Extended credit may be available to assist an individual depository institution that is experiencing special difficulties arising from exceptional circumstances or a broad range of depository institutions that are experiencing severe liquidity strains.  Extended credit is provided only after all other sources of funds have been exhausted and other responsible supervisory authorities have been consulted, and only where such lending is deemed to be in the public interest.  Emergency credit may also be advanced to entities other than depository institutions in unusual and exigent circumstances where credit is not available from other sources and failure to provide credit would adversely affect the economy.


Regulation B


Equal Credit Opportunity Regulation B prohibits creditors from discriminating against credit applicants, establishes guidelines for gathering and evaluating credit information, and requires written notification when credit is denied.


The regulation prohibits creditors from discrimination against applicants on the basis of age, race, color, religion, national origin, sex, marital status, or receipt of income from public assistance programs.  Model credit application forms are provided in the regulation to facilitate compliance.  By properly using these forms, creditors can be assured of being in compliance with the application requirements.


The regulation also requires creditors to give applicants a written notification of rejection of an application, a statement of the applicant's rights under the Equal Credit Opportunity Act, and a statement either of the reasons for the rejection or of the applicant's right to request the reasons.  Creditors who furnish credit information, when reporting information on married borrowers, must report information in the names of each spouse.


The regulation establishes a special residential mortgage credit monitoring system for regulatory agencies by requiring that lenders ask for and note the race, national origin, sex, marital status, and age of residential mortgage applicants.


The regulation covers all credit transactions (unlike other regulations that may cover only consumer credit), with some modifications applicable to certain classes of transactions.


Regulation C


Home Mortgage Disclosure Regulation C requires certain mortgage lenders to disclose data regarding their lending patterns.


The regulation carries out the Home Mortgage Disclosure Act of 1975, providing citizens and public officials with data to help determine whether lenders are meeting the credit needs of their communities and complying with fair lending laws.


The regulation applies to banks, savings and loans, credit unions and mortgage companies that have offices in Metropolitan Statistical Areas and that meet certain coverage criteria relating to asset size and volume of lending.  These institutions must record and make available to the public data on mortgage loans that they originate or purchase and also on applications for such loans.  In many instances, the race or national origin, gender, and income of the applicant must be reported as well as the location of the property and the type of loan.


The Board may exempt from Regulation C any institution complying with substantially similar state laws.


Regulation D


Reserve Requirements Regulation D imposes uniform reserve requirements on all depository institutions with transaction accounts or nonpersonal time deposits; defines such deposits and requires reports of deposits to the Federal Reserve.


Regulation D sets uniform reserve requirements on all depository institutions including commercial banks, savings banks, savings and loan associations, credit unions, and industrial banks that have transaction accounts or nonpersonal time deposits.


Transaction accounts are defined to include checking accounts, NOW accounts, share draft accounts, savings accounts that allow automatic transfers or third party payments by automated teller machines, and accounts that permit more than a limited number of telephone or preauthorized payments or transfers each month.  As of December 20, 1994, the reserve requirement on transaction accounts was 3 percent of the first $54 million of net transactions balances and 10 percent of the rest.


Time deposits currently are subject to a zero reserve requirement.  Time deposits are deposits or certificates with original maturities of at least 7 days, and savings accounts (including Money Market Deposit Accounts, regular share accounts at credit unions and regular accounts at thrifts) that allow the institution to require at least 7 days notice by the depositor before withdrawal is made.  In order to be treated as a savings account, an account that permits telephone or preauthorized payments or transfers to third parties must limit such transfers to no more than six per month, of which no more than three may be by check or share draft.


In order to relieve small depository institutions from the burden of reserve requirements, each depository institution is subject to a zero percent reserve requirement on the first $4.2 million of its reservable liabilities (as of December 20, 1994).


Reserves are maintained in the form of vault cash or a noninterest-bearing balance held with a Federal Reserve Bank on a direct or indirect basis.


Regulation E


Electronic Fund Transfers Regulation E establishes the rights, liabilities, and responsibilities of parties in electronic fund transfers (EFT) and protects consumers using EFT systems.


Regulation E prescribes rules for the solicitation and issuance of EFT cards; governs consumers' liability for unauthorized electronic fund transfers (resulting, for example, from lost or stolen cards); requires institutions to disclose certain terms and conditions of EFT services; provides for documentation of electronic transfers (on periodic statements, for example); sets up a resolution procedure for errors; and covers notice of crediting and stoppage of preauthorized payments from a customer's account.


Regulation F


Limitations on Interbank Liabilities Regulation F prescribes standards to limit the risks posed by obligations of insured depository institutions to other depository institutions.


The regulation generally requires banks, savings associations, and branches of foreign banks with deposits insured by the FDIC to develop and implement prudential policies and procedures to evaluate and control exposure to their correspondent banks.  The regulation also establishes a regulatory limit that requires that a bank ordinarily limit its overnight credit exposure to an individual correspondent that is less than "adequately capitalized" to not more than 25 percent of the exposed bank's total capital.  No express regulatory limits are provided for credit exposure to correspondent banks that are at least "adequately capitalized," although such exposure is subject to prudential policies and procedures.


Regulation G


Margin Credit Extended by Parties other than Banks, Brokers, and Dealers Regulation G is one of four regulations concerning credit extended to finance securities transactions (see also Regulations T, U, and X ).  Regulation G governs credit secured by margin stock extended by parties other than banks, brokers, and dealers.


This regulation applies to lenders, other than banks, brokers and dealers, who are required to register with the Board of Governors.  Registration is required within 30 days after the end of the quarter during which credit (secured, directly or indirectly by margin stock) is extended in an amount of $200,000 or more or which exceeds $500,000 in total at any time during the quarter.  Once a lender is required to be registered, the regulation applies to all loans which are secured, directly or indirectly, by margin stock; if the loan is also for the purpose of purchasing or carrying margin stock, the margin requirements of the regulation apply.  An exception to this general rule applies to lenders who extend credit via an eligible employee stock option plan which will be used to purchase margin stock of the employer.


Margin stock includes any equity security listed on or having unlisted trading privileges on a national stock exchange, any debt security convertible into such a security, most mutual funds, and any OTC security trading in the national market system or included on the Board's List of Marginable OTC Stocks which is published four times annually and available at the Board or from any Federal Reserve Bank.


Regulation H


Membership Requirements for State-Chartered Banks Regulation H defines the membership requirements for state-chartered banks; describes membership privileges and conditions imposed on these banks; sets out procedures for requesting approval to establish branches and for requesting voluntary withdrawal from membership; provides information for registering and filing financial statements; sets out procedures for dealing with banks that are less than adequately capitalized; and establishes real estate lending standards.


The regulation sets forth the procedures for state-chartered banks to become members of the Federal Reserve System, as well as the privileges and requirements of membership.


State-chartered member banks are prohibited from engaging in practices that are unsafe or unsound or that result in violation of law, rule, or regulation.  The regulation imposes specific restrictions on the conduct of some banking practices, including issuance of letters of credit, acceptances, and lending on the security of improved real estate or mobile homes located in flood hazard areas.


State-chartered member banks that have 500 or more stockholders and at least $1 million in assets, or whose securities are registered on a national securities exchange must file registration statements, periodic financial statements, proxy statements, statements of election contests, and various other disclosures of election contests with the Federal Reserve Board pursuant to the Securities Exchange Act of 1934.  Officers, directors, and principal stockholders also must file reports on their holdings in the bank.  State member banks registered under the Securities Exchange Act of 1934 and officers, directors and principal stockholders of those State member banks must file the appropriate U.S.  Securities Exchange Commission forms with the Federal Reserve Board.  The regulation also requires state-chartered member banks, acting as securities transfer agents, to register with the Board, and imposes requirements on registered state member bank transfer agents or clearing agencies.  State member banks that act as municipal securities dealers are required to maintain specific records and keep certain information on file at the Board.


The regulation further provides a framework for dealing with banks that are less than adequately capitalized by defining the capital requirements applicable to state member banks and establishing procedures for submission and review of capital-restoration plans.  Regulation H also establishes minimum standards applicable to the real estate lending policies of state member banks.


Regulation I


Stock in Federal Reserve Banks Regulation I requires each bank joining the Federal Reserve System to subscribe to the stock of its District Reserve Bank in an amount equal to six percent of the member bank's capital and surplus.  Half the total must be paid on approval.  The remainder ownership of Reserve Bank to call by the Board of Governors.


A six percent dividend is paid on paid-in portions of Reserve Bank stock.  Ownership of stock does not carry with it the usual attributes of control and financial interest.  The stock is not transferable and cannot be used as collateral.


Whenever a member bank increases or decreases its permanent capitalization, it must adjust its ownership of Reserve Bank stock to maintain the same ratio of stock to capital.  Payment for additional shares of Reserve Bank stock, cancellation of shares, by the Board as well as semiannual dividend payments, are made through the member bank's reserve account.


A member bank's ownership of Federal Reserve stock is subject to cancellation for a number of reasons including insolvency or voluntary liquidation, conversion to non-member status through merger or acquisition, or voluntary or involuntary termination of membership.


Regulation J


Check Collection and Funds Transfers Regulation J establishes procedures, duties, and responsibilities among Federal Reserve Banks and (1) the senders and payers of checks and other items, and (2) the senders and recipients of wire transfers of funds.


Regulation J provides a legal framework for depository institutions to collect checks and other items and to settle balances through the Federal Reserve System.  The regulation specifies terms and conditions under which Reserve Banks will receive items for collection from depository institutions and will present items to depository institutions.  In conjunction with Regulation CC , Regulation J establishes rules under which depository institutions may return unpaid checks through Reserve Banks.  The regulation also specifies terms and conditions under which Reserve Banks will receive and deliver transfers of funds over Fedwire, the Federal Reserve's wire transfer system, from and to depository institutions.


Regulation J is supplemented by operating circulars issued by the Reserve Banks, which detail more specific terms and conditions under which Reserve Banks will handle checks and other cash items, noncash items, and wire transfers of funds.


Regulation K


International Banking Operations Regulation K governs the international banking operations of U.S.  banking organizations and the operations of foreign banks in the United States.


Regulation K governs the operations of Edge corporations, the international operations of U.S.  banks and bank holding companies, the entry and activities of foreign banks in the United States, the operations of bank-affiliated export trading companies, and certain international lending practices of bank holding companies and state member banks.


Edge corporations are federally chartered corporations organized to engage in international banking or other financial operations.  Regulation K limits the domestic activities of Edge corporations to those that are clearly international in character.  Regulation K authorizes Edge corporations, member banks, and bank holding companies to engage in activities connected with the business of banking and other financial operations abroad and, subject to certain limitations, to make passive portfolio investments in all kinds of companies.  Regulation K includes a list of those activities that the Board has found to be generally permissible.  The regulation also specifically authorizes and governs debt-for-equity investments by U.S.  banking organizations in heavily indebted countries.  In addition, Regulation K provides limited authority for foreign branches of member banks to engage in certain overseas activities.


Foreign banks seeking to establish a branch, agency, or representative office in the United States must obtain prior approval from the Board under the provisions of Regulation K.  The regulation generally subjects foreign banks with U.S.  branches and agencies to the domestic interstate banking restrictions and to nonbanking prohibitions applicable to U.S.  banking organizations, although it provides for certain exceptions mandated by statute.


Regulation L


Interlocking Bank Relationships Regulation L avoids restraints on competition among depository organizations by restricting the interlocking relationships that a management official may have with depository organizations.


The regulation prohibits a management official of one depository organization from serving simultaneously as a management official of another depository organization if both organizations are not affiliated, or are very large or are located in the same local area.


The regulation also provides exceptions for certain interlocks including those involving depository organizations in low income or economically depressed areas, organizations owned by women or minority groups, newly chartered organizations, and organizations facing conditions endangering safety and soundness.


Regulation M


Consumer Leasing Regulation M implements the consumer leasing provisions of the Truth in Lending Act.


Regulation M applies to leases of personal property for more than 4 months for personal, family, or household use.  It requires leasing companies to disclose in writing the cost of a lease, including a security deposit, monthly payments, license, registration, taxes and maintenance fees and, in the case of an open-end lease, whether a "balloon payment" may be applied.  It also requires written disclosure of the terms of a lease, including insurance, guarantees, responsibility for servicing the property, standards for wear and tear, and any option to buy.


Regulation N


Relationships With Foreign Banks Regulation N is internal to the Federal Reserve System.  It governs relationships and transactions among Reserve Banks and foreign banks, bankers, and governments, and describes the role of the Board of Governors in these relationships and transactions.


The regulation governs the relations of Reserve Banks with foreign banks and foreign governments and provides for special supervision of those activities by the Board.  The regulation provides that the Reserve Banks must receive the prior permission of the Board before conducting negotiations with foreign banks or bankers or foreign governments, except communications in the ordinary course of business in connection with transactions pursuant to agreements approved previously by the Board.  In addition, Reserve Banks may not enter into any agreements, contracts, or understandings with any foreign banks or bankers of foreign governments without first obtaining the permission of the Board.


The regulation also provides that Reserve Banks, with the consent of the Board, may open and maintain accounts payable in foreign currencies with foreign banks that are designated by the Board.  A Reserve Bank that maintains accounts with a foreign bank may enter into agreements and negotiations with the foreign bank that are authorized or directed by the Federal Open Market Committee in order to conduct open market transactions.  Information regarding the accounts opened and maintained with foreign banks for open market transactions and for all other transactions that have been approved by the Board, including related negotiations, agreements, contracts and understandings entered into to facilitate these open market and other transactions, must be reported to the Board at least quarterly.


Regulation O


Loans to Executive Officers of Member Banks Regulation O places restrictions on credit extended by a member bank to its executive officers, directors, and principal shareholders and their related interests.  Further, the regulation imposes reporting requirements relating to credit extended by a correspondent bank to a member bank's executive officers and principal shareholders and their related interests.


Regulation O limits the amount of credit that may be extended by a member bank to its executive officers, directors, and principal shareholders.  This regulation also implements the reporting requirements of the Financial Institutions Regulatory and Interest Rate Control Act of 1978, as amended by the Garn-St Germain Depository Institutions Act of 1982.


A member bank may not extend credit to any of its executive officers, directors, or principal shareholders, or to any of their "related interest," know collectively as "insiders," or to insiders of affiliated institutions, on preferential terms.  Credit above a certain amount must be approved in advance by the bank's board of directors.  In addition, a bank may extend credit to its insiders, both individually and collectively only up to prescribed lending limits.  Further restrictions apply to credit extended to executive officers.


Each executive officer of a member bank who becomes indebted to any other bank must report such indebtedness under certain circumstances to the board of directors of the officer's bank within 10 days of incurring the debt.  In addition, each executive officer and principal shareholder of an insured bank is to report annually, to the bank's board of directors, the amount of his or her own outstanding indebtedness, and that of related interests, to each of the insured bank's correspondent banks.  The range of interest rates on such loans and other terms and conditions of the loans must also be reported.


Each member bank is required to include with its quarterly report of condition a report of all extensions of credit made by the member bank to its executive officers since the date of the previous report of condition.  Further, upon receipt of a request from the public, each member bank must disclose the names of its executive officers and principal shareholders who, along with their related interests, received extensions of credit either from the member bank or from all correspondent banks of the member bank that, in the aggregate, equaled or exceeded 5 percent of the member bank's capital and unimpaired surplus or $500,000, whichever is less.


Regulation P


Member Bank Protection Standards Regulation P sets minimum standards for a security program state-chartered member banks must establish to discourage robberies, burglaries, and larcenies and to assist in identifying apprehending persons who commit such acts.


A member bank must appoint a security officer to develop and administer a security program, which must be in writing and approved by the bank's directors.  The program must include, at a minimum: a secure space for cash; a lighting system around the vault; an alarm system; and tamper-resistant locks on doors and windows.  The security officer must report at least annually to the bank's board of directors on the administration and effectiveness and implementation of the security program.  (See Circular No.  10939.)


Regulation Q


Interest on Deposits Regulation Q prohibits member banks from paying interest on demand deposits.


Federal law prohibits the payment of interest on demand deposits by member banks.  Regulation Q defines "interest" and restates the prohibitions.


Regulation R


Interlocking Relationships Between Securities Dealers and Member Banks (revoked) Regulation R was revoked on December 06, 1996.  The regulation restates the provision in the Glass-Steagall Act that prohibits officers, employees, or directors of a company, partners in a partnership, and individuals involved in various phases of securities activities (including issuance, flotations, underwriting, public sale, or distribution) from serving as a director, officr, or employee of a member bank.


The regulation provides an exemption for advice to individuals in government securities transactions.  These securities generally include, for example, those of the United States, the International Bank for Reconstruction and Development, the Tennessee Valley Authority, and the general obligations of States and municipalities.


Regulation S


Reimbursement for Providing Financial Records Regulation S establishes the rates for reimbursement for financial institutions for providing customer records to federal agencies; and the recordkeeping requirements for funds transfers.


Subpart A of Regulation S implements that section of the Right to Financial Privacy Act of 1978 requiring government authorities to pay a reasonable fee to financial institutions for providing financial records of individuals and small partnerships to Federal agencies.


Subpart B implements the Annunzio-Wylie Anti-Money Laundering Act of 1992.  It incorporates, by reference, the regulations codified at 31 CFR 103.33 issued jointly by Treasury and the Board to require banks to maintain records concerning the originators and beneficiaries of funds transfers handled by the bank.


Regulation T


Margin Credit Extended by Brokers and Dealers Regulation T governs credit extensions by securities brokers and dealers, including all members of national securities exchanges.


The regulation applies to broker-dealers and all national securities exchange members.  In general, such entities may not extend credit to their customers unless the loan is secured by "margin securities" nor may they arrange for credit to be extended by others on terms better than they themselves are permitted to extend.


The term, "margin securities", includes: 1) any debt or equity security listed on or having unlisted trading privileges on a national securities exchange, 2) mutual funds; 3) OTC margin bonds, meeting criteria specified by the Board; 4) any OTC stock designated by the Securities and Exchange Commission as qualified for trading in the national market system; and, 5) any U.S.  or foreign equity security included on the Board's List of Marginable OTC Stocks or list of Foreign Margin Stocks, both of which are published four times annually and available at the Board or from any Federal Reserve Bank.


Generally, a broker-dealer may not extend credit on margin securities used as collateral in excess of the percentage of current market value permitted by the Board.  For certain classes of securities, the Board allows a lending broker-dealer to use its judgment in determining how much collateral value can be assigned to any class of securities provided that the amount does not exceed 100 percent of the current market value of the particular security.  This is called "good faith" value.


The regulation also prescribes rules governing cash transactions among brokers, dealers, their customers, and other brokers and dealers.  It also limits the sources from which borrowing brokers and dealers may secure funds in the ordinary course of their business.


The regulation permits any registered self-regulatory organization or registered broker-dealer to establish more stringent rules than those required by the regulation.


Regulation U


Margin Credit Extended by Banks Regulation U governs extension of credit by banks for purchasing and carrying margin securities.


The regulation applies to banks extending credit that is secured, directly or indirectly, by margin stock.  Any time a loan is made in an amount that exceeds $100,000 in which a margin stock serves as collateral, the bank must have the customer execute a purpose statement regardless of the use of the loan.  The margin requirements imposed by the regulation apply to a loan of any size if the loan is both secured by margin stock and is for the purpose of purchasing or carrying margin stock.  Certain exceptions exist for specified special purpose loans to broker-dealers, for loans to qualified employee stock ownership plans, or for loans to plan lenders qualified under Regulation G.


Margin stock includes any equity security listed or having unlisted trading privileges on a national securities exchange, any debt security convertible into such a security, most mutual funds, and any OTC security trading in the national market system or included on the Board's List of Marginable OTC Stocks which is published four times annually and available at the Board or from any Federal Reserve Bank.


Regulation V


Guarantee of Loans for National Defense Work Regulation V was revoked on October 9, 1996.  The Defense Production Act of 1950 and Executive Order 10480, as amended, authorized several Federal departments and agencies to guarantee loans by private financing institutions to conractors, subcontractors, and others involved in national defense work.  Regulation V spells out the authority granted to Reserve Banks, as fiscal agents of the United States, to assist Federal departments and agencies in making and administering these loans guarantees and setting maximum rates of interest, guarantee fees, and commitment fees.


Regulation W


Extensions of Consumer Credit (revoked) Regulation W was revoked in 1952.


Regulation W prescribed minimum downpayments, maximum maturities and other terms applicable to extensions of consumer credit.  Such action was authorized by Executive Order during World War II, and by Congressional legislation in 1947-1948 and again during the Korean conflict.  With the repeal of authorizing legislation in 1952, Regulation W was revoked.


Regulation X


Borrowers Who Obtain Margin Credit Regulation X extends the provisions of Regulations G, T, and U (governing extensions of credit for purchasing or carrying securities in the United States) to certain borrowers and to certain types of credit extensions not specifically covered by those regulations.


This regulation extends to borrowers who are subject to U.S.  laws the provisions of Regulations G, T, and U for obtaining credit within or outside the United States for the purpose of purchasing securities.


The following borrowers are exempt from the regulation and the controlling statute: 1) any borrower who obtains purpose credit within the United States unless the borrower willfully causes the credit to be extended in contravention of Regulation G, T, or U, and 2) any borrower whose permanent residence is outside the United States who has obtained or has outstanding during any calendar year no more than $100,000 in purpose credit obtained outside the United States.


In general, whenever the regulation applies, the borrower is responsible for ensuring that the credit conforms to one of the three margin regulations.  The determination as to which one applies is dependent upon the nature of the lender and is specified in the regulation.


Regulation Y


Bank Holding Companies Regulation Y relates to the bank and nonbank expansion of bank holding companies and to the divestiture of impermissible nonbank interests.  Regulation Y also governs the acquisitions of a bank by individuals.


Under the Bank Holding Company Act of 1956, as amended, a bank holding company is a company which directly or indirectly owns or controls a bank.  The regulation contains presumptions and procedures the Board uses to determine whether a company controls a bank.  The regulation also explains the procedures for obtaining Board approval to become a bank holding company and procedures to be followed by bank holding companies acquiring voting shares of banks or nonbank companies.  Under the Bank Holding Company Act, the nonbanking activities and investments of bank holding companies are limited.  The Board has specified in the regulation those nonbank activities that are closely related to banking and therefore permissible for bank holding companies.


Regulation Y also governs the filing of notices required under the Change in Bank Control Act by individuals and certain companies wishing to acquire shares of a bank holding company or a state member bank.  The regulation specifies the types of transactions that require approval under the Change in Bank Control Act, and the procedures for filing a notice.


Finally, Regulation Y implements the provisions of the Financial Institutions Reform, Recovery and Enforcement Act that require certain bank holding companies and state member banks to notify the Board of any proposal to change senior executive management officials or members of the board of directors.


Regulation Z


Truth in Lending Regulation Z prescribes uniform methods of computing the cost of credit, disclosure of credit terms, and procedures for resolving errors on certain credit accounts.


The credit provisions of the regulation apply to all persons who extend consumer credit more than 25 times a year or, in the case of consumer credit secured by real estate, more than 5 times a year.  Consumer credit is generally defined as credit offered or extended to individuals for personal, family, or household purposes, where the credit is repayable in more than four installments or for which a finance charge is imposed.


The major provisions of the regulation require lenders to:


provide borrowers with meaningful, written information on essential credit terms, including the cost of credit expressed as an annual percentage rate (APR).


respond to consumer complaints of billing errors on certain credit accounts within a specific period.


identify credit transactions on periodic statements of open-end credit accounts.


provide certain rights regarding credit cards.


provide good faith estimations of disclosure information before consummation of certain residential mortgage transactions.


provide "early" disclosure of credit terms to consumers interested in adjustable rate mortgages (ARMs) and home equity lines of credit.


comply with special requirements when advertising credit.


Regulation AA


Consumer Complaint Procedures Regulation AA establishes consumer complaint procedures and defines unfair or deceptive acts or practices of banks in connection with extensions of credit to consumers.


Under the regulation, a consumer complaint concerning either an alleged unfair or deceptive act or practice, or an alleged violation of law or regulation by a state member bank, will be investigated by the Federal Reserve.  Complaints regarding institutions other than state member banks will be referred to the appropriate Federal agencies.


Complaints should describe the practice, action or violation and should give the name and address of both the bank concerned and the consumer filing the complaint.  Within 15 business days of receiving a written complaint, the Board will either provide a substantive response or acknowledge the complaint and set a reasonable time for a reply.  Complaints should be submitted to:


Director, Division of Consumer and Community Affairs Board of Governors of the Federal Reserve System Washington, D.C.  20551 (or to the Reserve Bank for the District in which the institution is located.)


Regulation AA also prohibits certain unfair acts or practices by a bank.


In addition, the regulation prohibits "pyramiding" (charging a late fee on an unpaid late charge) and requires disclosures be provided to cosigners in consumer credit transactions.


Regulation BB


Community Reinvestment Regulation BB implements the Community Reinvestment Act (CRA) and is designed to encourage banks to help meet the credit needs of the communities.


Under Regulation BB, each bank office must make available a statement for public inspection indicating, on a map, the communities served by that office and the type of credit the bank is prepared to extend within the communities served.  The regulation requires each bank to maintain a file of public comments relating to its CRA statement.  The Federal Reserve, in examining a bank, must assess its record in meeting the credit needs of the entire community, including low- and moderate-income neighborhoods, and must take account of the record in considering certain bank applications.  In addition, the Act requires public disclosure of a bank's CRA rating and CRA performance evaluations.


Regulation CC


Availability of Funds and Collection of Checks Regulation CC implements the Expedited Funds Availability Act (EFA) and governs the availability of funds and the collection and return of checks.


Regulation CC establishes availability schedules, as provided in the EFA, under which depository institutions must make funds deposited into transaction accounts available for withdrawal.  The regulation also provides that depository institutions must disclose their funds availability policies to their customers.  In addition, Regulation CC establishes rules designed to speed the collection and return of checks and imposes a responsibility on banks to return unpaid checks expeditiously.  The provisions of Regulation CC govern all checks, not just those collected through the Federal Reserve System.


Regulation DD


Truth in Savings Regulation DD requires depository institutions to disclose the terms of deposit accounts to consumers.


The regulation applies to consumer deposit accounts offered by depository institutions (except credit unions, which are governed by rules of the National Credit Union Administration).


The major provisions of the regulation require institutions to: provide consumer account holders with written information about important terms of an account, including the annual percentage yield.


provide fee and other information on any periodic statement sent to consumers.


use certain methods to determine the balance on which interest is calculated.


comply with special requirements when advertising deposit accounts.


Regulation EE


Netting Eligibility for Financial Institutions Regulation EE expands the definition of a financial institution of the Federal Deposit Insurance Corporation Improvement Act and validates netting contract.


The regulation defines financial institutions to be covered by statutory provisions regarding netting contracts--that is, contracts in which the parties agree to pay or receive the net, rather than the gross, payment due.


�
If you have a complaint about a bank or other financial institution, the Federal Reserve System might be able to help you. The Federal Reserve is responsible for carrying out many of the federal laws that protect consumers in their dealings with financial institutions.  The Board of Governors, located in Washington, D.C., works with the twelve Federal Reserve Banks around the country to make certain the commercial banks that the Federal Reserve supervises abide by these laws. We can help individual consumers by 


Answering questions about banking practices, and


Investigating complaints about specific banks under our supervisory jurisdiction.  Complaints about financial institutions that are not supervised by the Federal Reserve System are referred to the appropriate federal agency.


As a federal regulatory agency, the Federal Reserve System investigates consumer complaints received against state chartered banks that are members of the System. If you think a bank has been unfair or deceptive in its dealings with you, or has violated a law or regulation, as a consumer you have the right to file a complaint. The major consumer protection laws covering financial services are described later.


The Federal Reserve is particularly concerned that state member banks comply with federal laws and regulations that prohibit discrimination in lending. In such cases, additional steps are taken to ensure that your complaint is promptly and thoroughly investigated. In addition, complaints alleging discrimination in housing that are covered by the Fair Housing Act are referred to the U.S. Department of Housing and Urban Development. 


Before writing or calling the Federal Reserve, we encourage consumers to try to settle the problem with the financial institution first. This may involve directly contacting senior bank management or the bank’s customer service representative for assistance. If you are still unable to resolve the problem, you may file a written complaint with the Federal Reserve including the following information:


1.	Your name, address and daytime telephone number, including area code;


2.	Name and address of the bank involved in your complaint or inquiry;


3.	Your bank or credit card account number;


4.	The name of the person you contacted at the bank, along with the date, if applicable;


5.	Description of the complaint.  State what happened, giving the dates involved and the names of those you dealt with at the bank.  Include copies of any letters or other documents that may help us to investigate your complaint.  Do not send original documents, copies are preferred; and remember to sign and date your letter.


It’s important to give as much information about the problem as possible; this will assist in providing a quicker response to you.


Send your complaint to: 


Board of Governors of the Federal Reserve System


Division of Consumer and Community Affairs


20th and C Streets, N.W., Stop 801


Washington, DC 20551


For further information,  call 202-452-3693.


Consumer complaints filed against state member banks are investigated by the 12 regional Federal Reserve Banks listed below. Once we receive your complaint, it will be reviewed by our consumer affairs staff who will contact the bank about your concern. The Reserve Bank will investigate each issue raised in your letter and ask the bank involved for information and records in response to your complaint. If additional information is needed, we will contact you by telephone or in writing. The Reserve Bank will analyze the bank’s response to your complaint to ensure that your concerns have been addressed and will send a letter to you about our findings. If the investigation reveals that a federal law or regulation has been violated, we will inform you of the violation and the corrective action the bank has been directed to take.


Although the Federal Reserve investigates all complaints involving the banks it regulates, it does not have the authority to resolve all types of problems. For example, we are unable to resolve contractual disputes, undocumented factual disputes between a customer and a bank, or disagreements about bank policies and procedures. These matters are usually determined by bank policy and are not addressed by federal law or regulation. In many instances, however, by filing a complaint a bank may voluntarily work with you to resolve your situation. If, however, the matter is not resolved, we will advise you whether a violation of law has occurred or whether you should consider legal counsel to resolve your complaint.


�
Federal Reserve Bank of New York:


33 Liberty Street


New York, NY  10045


Federal Reserve Bank of Atlanta:


The Federal Reserve Bank of Atlanta is part of the central bank of the United States. The Federal Reserve System--the Fed, as it is often called--consists of twelve Reserve Banks located around the country and the Board of Governors in Washington, D.C.


The Atlanta Fed and the other eleven Reserve Banks play an important part in all three of the Fed's functions--monetary policy, bank supervision and regulation, and the operation of a nationwide payments system.  Atlanta Fed staff examine banking institutions in Alabama, Florida, Georgia, and parts of Louisiana, Mississippi, and Tennessee--the states that make up the Sixth Federal Reserve District. Through its six facilities in these states—in Atlanta, Birmingham, Jacksonville, Miami, Nashville, and New Orleans--the Bank provides cash to banks, S&Ls, and other depository institutions; transfers money electronically through the FedWire® funds transfer system and ACH; and clears millions of checks every day.


104 Marietta Street, N.W.


Atlanta, Georgia 30303-2713


404-521-8500


1801 5th Avenue North


Birmingham, Alabama 35203


205-731-8500


P.O. Box 929


Jacksonville, Florida 32231-0044


or


800 West Water Street


Jacksonville, Florida 32204


904-632-1000


P.O. Box 520847


Miami, Florida 33152-0847


or


9100 N.W. 36th Street


Miami, Florida 33178-2425


305-591-2065


301 Eighth Avenue, North


Nashville, Tennessee 37203-4407


615-251-7100


P.O. Box 61630


New Orleans, Louisiana 70161-1630


or


Street Address:


525 St. Charles Avenue


New Orleans, Louisiana 70130


504-593-3200


�
Federal Reserve Bank of San Fransisco:


101 Market Street


San Francisco, CA  94105


415-974-2000


950 South Grand Avenue


Los Angeles, CA 90015 


or


P.O. Box 512077


Los Angeles, CA 90051-0077 


213-683-2903


915 S.W. Stark Street


Portland, OR 97205 


or


P.O. Box 3436


Portland, OR 97208-3436 


503-221-5900


120 South State Street


Salt Lake City, UT 84111 


or


P.O. Box 30780


Salt Lake City, UT 84130-0780 


801-322-7900


1015 Second Avenue


Seattle, WA 98104 


or


P.O. Box 3567


Seattle, WA 98124-3567 


206-343-3600


Federal Reserve Bank of Kansas City:


Located in the nation's Heartland, the Federal Reserve Bank of Kansas City serves depository institutions and the public in Colorado, Kansas, Nebraska, Oklahoma, Wyoming, northern New Mexico, and western Missouri. Helping to take care of this large area -- the Tenth Federal Reserve District -- are branches located at Denver, Oklahoma City, and Omaha.


925 Grand Boulevard


Kansas City, Missouri  64198-0001


816-881-2000


�
Federal Reserve Bank of Dallas:


As one of twelve regional Reserve Banks in the Federal Reserve System, the Dallas Fed serves the Eleventh Federal Reserve District, which consists of Texas, northern Louisiana and southern New Mexico.


2200 North Pearl Street


Dallas, TX  75201-2272


214-922-6000


El Paso Branch


301 East Main Street


El Paso, TX 79901


915-544-4730


Houston Branch


1701 San Jacinto Street


Houston, TX 77002


713-659-4433


San Antonio Branch


126 East Nueva Street


San Antonio, TX 78204


210-978-1200


�
Federal Reserve Bank of St. Louis:


411 Locust St.


St. Louis, Mo. 63102


314-444-8444


or


Post Office Box 442,


St. Louis, Mo. 63166


314-444-8444


Toll-free from an Eighth District state: 1-800-333-0810


325 W. Capitol Ave.,


Little Rock, Ark. 72201


or


Post Office Box 1261,


Little Rock, Ark. 72203


501-324-8300


410 S. Fifth St.,


Louisville, Ky. 40202


or


Post Office Box 32710


Louisville, Ky. 40232


502-568-9200


200 N. Main St.,


Memphis, Tenn. 38103


or


Post Office Box 407,


Memphis, Tenn. 38101


901-523-7171


�
Federal Reserve Bank of Chicago:


230 South LaSalle Street


Chicago, Illinois  60604


312-322-5322


Federal Reserve Bank of Richmond:


701 East Byrd Street


Richmond, Virginia  23219


804-697-8000


502 S. Sharp Street


Baltimore, Maryland 21201


410-576-3300


530 East Trade Street


Charlotte, North Carolina 28202 


704-358-2100


1200 Airport Road


Charleston, West Virginia 25311


304-353-6100


1624 Browning Road


Columbia, South Carolina 29210


803-772-1940


Federal Reserve Bank of Minneapolis:


90 Hennepin Avenue


P.O. Box 291


Minneapolis, MN 55480-0291


612-204-5000


Within a year following December 23, 1913, the twelve Federal Reserve Banks were open for business.  The Boston Fed, along with the other eleven Federal Reserve Banks nationwide and the Board of Governors in Washington, D.C., make up our nation's central bank.  The Boston Fed serves the First Federal Reserve District that includes the six New England states:  Connecticut (excluding Fairfield County), Massachusetts, Maine, New Hampshire, Rhode Island and Vermont.


Federal Reserve Bank of Boston:


600 Atlantic Avenue


Boston, MA 02106


617-973-3000


Federal Reserve Bank of Philadelphia:


Ten Independence Hall


Philadelphia, PA  19106


215-574-6000


�
Who is the OCC?


The Office of the Comptroller of the Currency (OCC) is an agency of the United States Department of the Treasury. The OCC charters, regulates, and supervises over 2,500 national banks to ensure a safe, sound and competitive national banking system that supports the citizens, communities and economy of the United States.  The Comptroller's Office also supervises federally licensed branches and agencies of foreign banks. The national banks fund the agency through assessments paid by the banks based on their assets and fees they pay for special services.


What Is a National Bank?


A national bank is a financial institution chartered by the Office of the Comptroller of the Currency. National banks can usually be identified because they have the words "national" or "national association" in their titles or the letters N.A. or NT&SA following their titles. National banks represent about 28 percent of all insured commercial banks in the United States, holding 57 percent of the total assets of the banking system.


If You Have a Problem With a National Bank


It is best to try to resolve a complaint directly with your bank before involving an outside agency. If you are unable to do so or are uncertain about whether your complaint falls under our jurisdiction, the OCC Customer Assistance Group can help you.


General inquiries about banking laws or practices often can be answered on the phone by a customer assistance specialist. The specialist may also be able to suggest other ways for you to try to resolve your problem directly with the bank.


When resolution seems impossible, you may file a formal complaint with the OCC.


The OCC Customer Assistance Group


The OCC Customer Assistance Group was created to answer questions, offer guidance, and assist consumers in resolving complaints about national banks.


Contacting a Customer Assistance Specialist


You can reach one of the Office of the Comptroller of the Currency's customer assistance specialists by: 


Telephoning 1-800-613-6743, toll-free (business days 9:00 a.m. to 4:00 p.m. CST);


E-mailing - E-mail to Customer.Assistance@occ.treas.gov; 


Fax - Faxing to - 1-713-336-4301 or; 


Sending mail to - 


Customer Assistance Group


1301 McKinney Street, Suite 3710


Houston, TX 77010


Filing a Formal Complaint


You may file a formal complaint about a national bank with the OCC by writing and sending (or faxing) a letter -- no special forms are required -- to the Customer Assistance Group at the above address.


Your fax or letter should identify the national bank about which you have the complaint by providing the bank's full name and address. Explain the nature of your problem and tell us what resolution you are seeking.  Do not forget to give your name, address, and a telephone number where you can be reached during the day, as well.


When You Contact the OCC


When the OCC receives your call about a complaint, a customer assistance specialist will request certain information from you about your complaint.  He will evaluate your information and attempt to resolve your problem while on the phone.  Should the specialist not be able to resolve your complaint immediately, he may request that you send additional information to assist in their research.  The specialist will assign you a case number and tell you exactly what they require you to provide, so that your case research can continue.


When your written complaint or additional documentation that was requested by an agent is received, they will send you an acknowledgment and assign your case to another agent.  They will research your complaint and contact the bank for an explanation of what happened.  The agent may request that you provide additional documentation and will identify exactly what it is that they might require.  The OCC will notify you after the bank responds. Complaints caused by bank error or misunderstanding are often resolved voluntarily by the bank.


When You Need Other Help


Many complaints stem from factual or contract disputes between the bank and the customer.  Only a court of law can resolve those disputes and award damages.  If the OCC finds that your case involves such a dispute, they will suggest that you consult an attorney for assistance.


The OCC regulates only national banks, not all types of financial institutions.  If your complaint involves a bank or other institution not regulated by the OCC, it may be referred to another agency and you will be notified if this happens.  You should not have to resubmit your complaint or accompanying documentation.  However, you may be contacted if the other agency needs additional information.


Consumer Help Is Available From These Agencies:


Office of the Comptroller of the Currency


(Regulates national banks)


Customer Assistance Group


1301 McKinney Street, Suite 3710


Houston, TX 77010


1-800-613-6743


E-mail: Customer.Assistance@occ.treas.gov


Internet: http://www.occ.treas.gov


The Office of Thrift Supervision


(Regulates federal savings and loans (S&Ls) and federally chartered savings banks (F.S.B.s))


Office of Consumer Programs


1700 G Street, NW


Washington, DC 20552


(202) 906-6237


1-800-842-6929


E-mail: consumer.complaint@ots.treas.gov


Internet: http://www.ots.treas.gov


The Federal Reserve Board


(Regulates state banks that are members of the Federal Reserve System)


Division of Consumer and Community Affairs


Federal Reserve Board


Washington, DC 20551


(202) 452-3946


Internet: http://www.bog.frb.fed.us


The Federal Deposit Insurance Corporation


(Regulates Federally insured state banks that are not members of the Federal Reserve System)


Division of Compliance and Consumer Affairs


550 17th Street, NW


Washington, DC 20429


(202) 942-3100


1-800-934-FDIC


Email: consumer@fdic.gov


Internet: http://www.fdic.gov


The National Credit Union Administration


(Regulates federal credit unions)


1775 Duke Street


Alexandria, VA 22314-3428


(703) 518-6300


Internet: http://www.ncua.gov


Federal Trade Commission


(Regulates other lenders)


Consumer Response Center


6th and Pennsylvania Avenue, N.W.


Washington, DC 20580


(202) 326-2222


Email: consumerline@ftc.gov


Internet: http://www.ftc.gov


Department of Housing and Urban Development (HUD)


(Enforces Fair Housing Act)


Office of Fair Housing and Equal Opportunity


451 Seventh Street, S.W., Room 5100


Washington, DC 20410


202-708-4252


1-800-669-9777


Internet: http://www.hud.gov


�
	There are different supervisory and regulatory offices against which the various types of banking institutions can be complained against.


Bank holding companies	FR, Federal Reserve


National banks	OCC, Office of the Comptroller of the Currency


State banks Members FR Nonmembers	FDIC, Federal Deposit Insurance Corporation


Cooperative banks	FDIC/FR


Industrial banks (if insured)	1/FDIC


Section 20 affiliates	SEC/FR, Securities and Exchange Commission


Thrift holding companies	OTS, Office of Thrift Supervision


Savings banks	OTS/FDIC/FR


Savings and loan associations	OTS


Edge Act and agreement corporations	FR


Foreign banks	2


Branches and agencies	3


State licensed	FR/FDIC


Federally licensed	OCC/FR/FDIC


Representative offices	FR


Note. FR = Federal Reserve; OCC = Office of the Comptroller of the Currency; FDIC = Federal Deposit Insurance Corporation; SEC = Securities and Exchange Commission; OTS = Office of Thrift Supervision


1.  Uninsured industrial banks are supervised by the states.


2.  Applies to direct operations in the United States. Foreign banks may also have indirect operations in the United States through their ownership of U.S. banking organizations.


3.  The FDIC has responsibility for branches that are insured.


�
Generally Accepted Accounting Principles:


	The obligations of a contract are established by the resulting bookkeeping entries as made under the Generally Accepted Accounting Principles.  














�
Uniform Commercial Code:


§ 2-609. Right to Adequate Assurance of Performance.


(1) A contract for sale imposes an obligation on each party that the other's expectation of receiving due performance will not be impaired. When reasonable grounds for insecurity arise with respect to the performance of either party the other may in writing demand adequate assurance of due performance and until he receives such assurance may if commercially reasonable suspend any performance for which he has not already received the agreed return.


(2) Between merchants the reasonableness of grounds for insecurity and the adequacy of any assurance offered shall be determined according to commercial standards.


(3) Acceptance of any improper delivery or payment does not prejudice the aggrieved party's right to demand adequate assurance of future performance.


(4) After receipt of a justified demand failure to provide within a reasonable time not exceeding thirty days such assura
