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UNITED STATES (English)

CONTENTS

« Toshiba Portable External Hard Drive (preloaded with backup software)
« USB 3.0 Cable (compatible with USB 2.0 computers)

* Quick Install Guide (this document)

SYSTEM REQUIREMENTS*
* Microsoft® Windows 8, Windows® 7, Windows Vista®, Windows® XP or
* Mac OS® X (Tiger®, Leopard®, Snow Leopard® and Lion)
+ Available USB 3.0 Port or USB 2.0 Port **
IMPORTANT: IT IS RECOMMENDED THAT YOU INSTALL THE LATEST SERVICE PACKS AND UPDATES
ON YOUR COMPUTER TO OBTAIN THE HIGHEST PERFORMANCE AND RELIABILITY.
NOoTE * Compatibility may vary depending on user’s hardware configuration and operating system.

** For the few computers that limit bus power, a specwa\ USB power cable is required, for
additional i ion please visit www.

CAPACITY CALCULATION

One Gigabyte (1GB) means 10° = 1,000,000,000 bytes and One Terabyte (1TB) means 10'? =
1,000,000.000,000 bytes using powers of 10. A computer operating system, however, reports
storage capacity using powers of 2 for the definition of 1GB= 2% = 1,073,741,824 bytes and 1TB
=2%=1,099,511,627,776 bytes, and therefore shows less storage capacity. Available storage
capacity (including examples of various media files) will vary based on file size, formatting,
settings, software and operating system and other factors.

THREE (3) YEAR STANDARD LIMITED WARRANTY FOR COMPUTER ACCEESSORIES AND
ELECTRONI

This producl is covered by a three (3) year Standard Limited Warranty. A copy of the warranty is
preinstalled on the hard drive or can be viewed online at www.warranty.toshiba.com.

OBTAINING WARRANTY SERVICE

Customers located in the fifty United States and District of Columbia may obtain warranty service
by visiting the Toshiba Acclaim Web site at www.acclaim.toshiba.com or by contacting the
telephone support center at 1-888-592-0944.

THREE (3) YEAR STANDARD LIMITED WARRANTY
Customers located outside the fifty United States and District of Columbia may obtain warranty
service by contacting the telephone support center at 1-949-583-3305.

REGULATORY COMPLIANCE

The device has been tested and found to comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in residential installation. This device generates uses and can radiate
radio frequency energy and, if not installed and used in accordance with the instructions, may
cause harmful interference to television and radio icati However, there is no
guarantee that interference will not occur in a particular installation. Any changes or
modifications made to the device, connection method and/or cables may void the users authority
to operate this device.




DECLARATION OF CONFORMITY

This product is in conformance with Part 15 of the FCC Rules and Regulations for Information

Technology Equipment. Operation of this product is subject to the following two conditions: (1)
this device may not cause harmful interference, and (2) this device must accept any interference
received, including interference that may cause undesired operation.

© 2012 Toshiba America Information Systems, Inc. All rights reserved. All other products,
services, names and logos used are trademarks, registered trademarks or service marks of their
respective owners. While Toshiba has made every effort at the time of publication to ensure the
accuracy of the information provided herein, product specifications, configurations, and system/
component availability are all subject to change without notice. For the most up-to-date
information about your Toshiba product, visit Toshiba’s web site at www.toshibastorage.com.
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LATINOAMERICA (Espafiol)

CONTENIDO

* Unidad de disco duro externa portitil de Toshiba (con software para copias de seguridad
preinstalado)

« Cable USB 3.0 (compatible con computadores con USB 2.0)

+ Guia de instalacién rdpida (este documento)

REQUISITOS DEL SISTEMA*

* Microsoft® Windows 8, Windows® 7, Windows Vista®, Windows® XP o
* Mac OS® X (Tiger®, Leopard®, Snow Leopard® y Lion)

+ Puerto USB 3.0 o puerto USB 2.0 disponibles **

IMPORTANTE: SE RECOMIENDA QUE INSTALE LOS PAQUETES DE SERVICIO Y LAS
ACTUALIZACIONES MAS RECIENTES EN LA COMPUTADORA PARA OBTENER EL MAYOR
RENDIMIENTO Y FIABILIDAD.

NOTE “la puede variar i dela on del hardware y el sistema
operativo del usuario.
** Para las pocas computadoras que limitan la potencia del bus se requiere un cable de
alimentacion USB especial. Para obtener informacion adicional visite www.toshibastorage.com.

CALCULO DE LA CAPACIDAD

Un gigabyte (1GB) equivale a 10° = 1.000.000.000 bytes y un terabyte (1TB) equivale a 10" =
1.000.000.000.000 bytes
una computadora suministra los datos de la idad de al de
2. Por lo tanto, definen un 1GB = 2% = 1.073.741.824 bytes y 1TB = 2" = 1.099. 51] 627.776
bytes, lo que muestra una menor capacidad de almacenamiento.

GARANTIA LIMITADA ESTANDAR DE TRES (3) ANOS PARA ACCESORIOS DE COMPUTADORAS Y
PRODUCTOS ELECTRONICOS

Este producto estd cubierto por una garantia limitada estdndar de tres (3) afios. Una copia de la
garantia estd preinstalada en el disco duro o se puede consultar en linea en el sitio
www.warranty.toshiba.com.

OBTENCION DEL SERVICIO EN GARANTIA

Los clientes ubicados en los cincuenta (50) estados de Estados Unidos y el Distrito de Columbia
pueden obtener el servicio en garantia itio web Toshiba Acclaim en

www.acclaim. toshiba.com o llamando al centro telefonico de asistencia al 1-888-592-0944.

GARANTIA LIMITADA ESTANDAR DE TRES (3) ANOS

Los clientes ubicados fuera de los cincuenta (50) estados de Estados Unidos y el Distrito de
Columbia pueden obtener el servicio en garantia llamando al centro telefénico de asistencia al
1-949-583-3305.

CUMPLIMIENTO CON NORMATIVAS

Este equipo se probé y se comprobé que cumple con los limites para dispositivos digitales de
Clase B, en virtud de la Parte 15 de las normas de la Comisién Federal de Comunicaciones de
Estados Umdos (Federal Commumcauons Commission o FCC). Estos limites estdn disefiados
para prop: una p 6 ble contra interferencias perjudiciales en una instalacién
residencial. Este equipo genera, utiliza y puede irradiar energia de radiofrecuencia y, si no se
instala y utiliza conforme a las instrucciones, puede provocar interferencias perjudiciales a las

tilizando potencias de base 10. Sin cmh,xrgo el mmmd opt,muv() de

ando el sif




comunicaciones por televisién o radio. Sin embargo, no se garantiza que no habré interferencias
en una instalacion en particular. Cualquier cambio o modificacién de este dispositivo, método de
conexi6n y/o cables pueden invalidar el derecho del usuario a utilizar el dispositivo.
DECLARACION DE CONFORMIDAD

Este dispositivo cumple con la Parte 15 de las normas de la FCC y con las Normativas para
Equipos de Tecnologia de la Informacién. El funcionamiento de este producto estd sujeto a las
siguientes dos condiciones: (1) este dispositivo no debe ocasionar interferencias y (2) este
dispositivo debe aceptar toda interferencia, incluidas aquellas que puedan comprometer su
funcionamiento.

NUEVO CENTRO DE ATENCIGN TELEFONICA DE TOSHIBA (CATT)
Si usted es usuario de productos de marca Toshiba, ahora cuenta con el nuevo Centro de Atencién
Telefénica de Toshiba (CATT) que ofrrece servicio técnico gratuito en espaiol.
HORARIO:
De lunes a viernes de 8 a.m. a 9 p.m. (hora estindar del este).
La llamada es gratuita. Servicio téenico especializado en espaiol.
CENTRO DE ATENCION TELEFONICA DE TOSHIBA

Argentina: 0800-666-3701

Bolivia: 800-10-0684

Colombia: 01-800-912-0539

Costa Rica: 0-800-011-1123

Chile: 800-646526

Ecuador: 00-1-949-587-6834

El Salvador: 800-6601

Guatemala: 1-800-624-0114

Honduras: 00-1-949-587-6836

Panamd: 008-000447813

Paraguay 009-800-4410059

Perii: 0-800-5-3817

Repiblica Dominicana: 1-888-862-3225

Uruguay: 000-411-002-2297

Venezuela: 0800-1008819

© 2012 Toshiba America Information Systems, Inc. Todos los derechos reservados. Todos los
demds productos, servicios, nombres de marcas y logotipos son marcas comerciales, marcas
registradas o marcas de servicio de sus respectivas compaiiias. Si bien Toshiba ha hecho todo lo
posible para garantizar la precision de la informacién suministrada en el presente documento en el

de su publicacién, las i i del producto, las configuraciones, los precios y
la disponibilidad del sistema y de los componentes estdn sujetos a cambios sin previo aviso. Para
obtener la informacién mds actualizada sobre los productos Toshiba visite nuestro sitio web en
www.toshibastorage.com.




CANADA (English)

CONTENTS

« Toshiba Portable External Hard Drive (preloaded with backup software)
« USB 3.0 Cable (compatible with USB 2.0 computers)

* Quick Install Guide (this document)

SYSTEM REQUIREMENTS*
* Microsoft® Windows 8, Windows® 7, Windows Vista®, Windows® XP or
* Mac OS® X (Tiger®, Leopard®, Snow Leopard® and Lion)
+ Available USB 3.0 Port or USB 2.0 Port**
IMPORTANT: IT IS RECOMMENDED THAT YOU INSTALL THE LATEST SERVICE PACKS AND UPDATES
TO OBTAIN THE HIGHEST PERFORMANCE AND RELIABILITY.
NOoTE * Compatibility may vary depending on user’s hardware configuration and operating system.

** For the few compulers that limit bus power, a spema\ USB power cable is required, for
additional i ion please visit www.

CAPACITY CALCULATION

One Gigabyte (IGB) means 10° = 1,000,000,000 bytes and One Terabyte (1TB) means 10" =
1,000,000,000,000 bytes using powers of 10. A computer operating system, however, reports
storage capacity using powers of 2 for the definition of 1GB=2" = 1,073,741,824 bytes and 1TB
=2%=1,099,511,627,776 bytes, and therefore shows less storage capacity. Available storage
capacity (including examples of various media files) will vary based on file size, formatting,
settings, software and operating system and other factors.

Canadian ICES-003
This Class B digital apparatus complies with Canadian ICES-003.

Thank you for purchasing a Toshiba product from Toshiba of Canada Limited.

Toshiba of Canada Limited is a subsidiary of T()\hlbd Corporation, a world leader in mobile
computing, renowned for its ad d and ing attention to design detail.
Toshiba is committed to quality products and ensuring the highest level of customer satisfaction.
Your Toshiba product comes with a three (3) year standard limited warranty. For more
information and complete product warranty terms & conditions please visit our website at
www.toshiba.ca/warranty or call us at 1-800-663-0378.

© 2012 Toshiba of Canada Limited. All other products, services, names and logos used are
trademarks, registered trademarks or service marks of their respective owners. While Toshiba has
made every effort at the time of publication to ensure the accuracy of the information provided
herein, product specifications, ions, and sys ilability are all subject
to change without notice. For the most up-to-date product information, visit Toshiba’s website at
www.toshibastorage.com.




CANADA (Frangais)
CONTENU

+ Disque dur externe amovible Toshiba (avec logiciel de sauvegarde préinstallé)
« Cable USB 3.0 (compatible avec tout ordinateur comprenant un port USB 2.0)
+ Guide dinstallation rapide (ce document)

CONFIGURATION MINIMALE*

« Microsoft® Windows 8, Windows® 7, Windows Vista®, Windows® XP ou

« Mac OS® X (Tiger®, Leopard®, Snow Leopard® et Lion)

« Port USB 3.0 ou USB 2.0 disponibles**
IMPORTANT : POUR DES PERFORMANCES ET UNE.FIABILITE OPTIMALES, IL EST RECOMMANDE
D’INSTALLER LES SERVICE PACKS ET LES MISES A JOUR LES PLUS RECENTS.

REMARQUE : * La compatibilité peut varier selon la configuration matérielle et le systéme d’exploitation de
I'u ilisateur.

** Pour \es quelques ordinateurs qui limitent la puissance du bus, un cable d ion USB
spécia est requis. Pour plus de visitez www. om.
CALCUL DE LA CAPACITE

Un gigaoctet (1 Go) signifie 10° = 1 000 000 000 d’octets et un teraoctect (1 To) signifie 10" = 1
000 000 000 000 d’octets selon des puissances de 10. Cependant, le systeme d’exploitation de
Iordinateur calcule la capacité de stockage selon des puissances de 2, ¢’est-a-dire 1 Go =2% = 1
073 741 824 octets et 1 To =2% = 1099 511 627 776 octets, et peut donc indiquer une capacité de
stockage moindre. La capacité de stockage disponible (y compris les exemples de divers dossiers
de médias) variera selon la taille de dossier, le formatage, les paramétres, le logiciel et le systeme
d’exploitation ainsi que d’autres facteurs.

Nous vous remercions d”avoir fait I’achat d’un produit de marque Toshiba.

NMB-003 du Canada
Cet appareil numérique de Ia classe B est conforme 4 la norme NMB-003 du Canada.

Toshiba du Canada Limitée est une filiale de la Toshiba Corporation, chef de file mondial en
matiére de systemes informatiques mobiles, reconnue pour sa technologie de pointe et son souci
du détail dans la conception de ses produits.

Toshiba s’engage a offrir des produits de qualité et a donner enti¢re satisfaction a sa clientele.
Votre produit de marque Toshiba est couvert par une garantie limitée standard de trois (3)
ans.Vous pouvez consulter les termes et conditions sur la garantie a : www.toshiba.ca/garantie ou
nous contacter en composant le 1-800-663-0378.

© 2011 Toshiba du Canada Limitée. Tous les autres produits, services, appellations et logos
utilisés sont des marques de commerce, des marques déposées ou des marques de service de leurs
titulaires respectifs. Bien que Toshiba ait fait son possible, au moment de la publication, pour
assurer I exactitude des renscignements fournis dans les présentes, les spécifications des produits,
ions et la di: é des peuvent subir des modifications
sans préavis. Pour les rm\uoncmuns ]u plus récents xur les produits, visitez le site Web de
Toshxba A WWW.I loshlbaslorage com.




AUSTRALIA, NEW ZEALAND, PNG (English)

TOSHIBA

USB 3.0 PORTABLE HARD DRIVE

LIMITED WARRANTY

CONTENTS

« Toshiba Portable External Hard Drive (preloaded with backup software)
+ USB 3.0 Cable (works with USB 2.0 computers)

* Quick Install Guide/Limited Warranty (this document)

SYSTEM REQUIREMENTS*

* Microsoft® Windows 8, Windows® 7, Windows Vista®, Windows® XP or
+ Mac OS® X (Tiger®, Leopard®, Snow Leopard® and Lion)

* Available USB 3.0 Port or USB 2.0 Port **

IMPORTANT: IT IS RECOMMENDED THAT YOU INSTALL THE LATEST SERVICE PACKS AND UPDATES
TO OBTAIN THE HIGHEST PERFORMANCE AND RELIABILITY.

NOTE * Compatibility may vary depending on user's hardware configuration and operating system.
** For the few computers that limit bus power, a special USB power cable is required, for
additional information please visit www. toshibastorage.com.

CAPACITY CALCULATION

One Gigabyte (1GB) means 10° = 1,000,000,000 bytes and One Terabyte (1TB) means 10'? =
1,000,000,000,000 bytes using powers of 10. A computer operating system, however, reports
storage capacity using powers of 2 for the definition of 1GB= 2% = 1,073,741,824 bytes and 1TB
=2%=1,099,511,627,776 bytes, and therefore shows less storage capacity. Available storage
capacity (including examples of various media files) will vary based on file size, formatting,
settings, software and operating system and other factors.

THREE YEARS LIMITED WARRANTY — TOSHIBA USB PORTABLE EXTERNAL HARD DRIVE
Toshiba (Australia) Pty Limited (“Toshiba”) warrants the Toshiba USB Portable External Hard
Drive (the “Product”) you have purchased from Toshiba or from a Toshiba Authorised Reseller or
Retailer is free from defects in materials or workmanship under normal use for a period of 3 years
from date of purchase. This warranty extends only to the original purchaser and cannot be
transferred to anyone. This warranty applies only to Products that are new and in cartons which
are unopened on the date of purchase. During the warranty period, Toshiba will, at its option,
repair or replace the Product should it fails during normal and proper use. Either your sales receipt
or proof of purchase is required to receive warranty service.



DISCLAIMER AND LIMITATION OF REMEDY

TOSHIBA EXPRESSLY DISCLAIMS ALL WARRANTIES NOT STATED IN THIS LIMITED
WARRANTY. YOU MUST READ AND FOLLOW ALL SET-UP AND USAGE
INSTRUCTIONS IN THE APPLICABLE USER GUIDES AND/OR MANUALS ENCLOSED.
IF YOU FAIL TO DO SO, THIS PRODUCT MAY NOT FUNCTION PROPERLY AND YOU
MAY LOSE DATA OR SUFFER OTHER DAMAGE. TOSHIBA, IT’S AFFILIATES AND
SUPPLIERS DO NOT WARRANT THAT OPERATION OF THIS PRODUCT WILL BE
UNINTERRUPTED OR ERROR FREE. IF THIS PRODUCT FAILS TO WORK AS
WARRANTED ABOVE, YOUR SOLE AND EXCLUSIVE REMEDY SHALL BE REPAIR OR
REPLACEMENT. IN NO EVENT WILL TOSHIBA, ITS AFFILIATES OR SUPPLIERS BE
LIABLE TO YOU OR ANY THIRD PARTY FOR ANY DAMAGES IN EXCESS OF THE
PURCHASE PRICE OF THE PRODUCT. THIS LIMITATION APPLIES TO DAMAGES OF
ANY KIND WHATSOEVER INCLUDING (1) DAMAGE TO, OR LOSS OR CORRUPTION
OF, YOUR RECORDS, PROGRAMS, DATA OR REMOVABLE STORAGE MEDIA, OR (2)
ANY DIRECT OR INDIRECT DAMAGES, LOST PROFITS, LOST SAVINGS OR OTHER
SPECIAL, INCIDENTAL, EXEMPLARY OR CONSEQUENTIAL DAMAGES, WHETHER
FOR BREACH OF WARRANTY, CONTRACT, TORT OR OTHERWISE, OR WHETHER
ARISING OUT OF THE USE OF OR INABILITY TO USE SUCH PRODUCT AND/OR THE
ENCLOSED USER GUIDES AND/OR MANUALS, EVEN IF TOSHIBA, OR AN
AUTHORIZED TOSHIBA REPRESENTATIVE, AUTHORIZED SERVICE PARTNER OR
DEALER HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES OR OF ANY
CLAIM BY ANY OTHER PARTY. SOME COUNTRIES, STATES OR JURISDICTIONS DO
NOT ALLOW THE EXCLUSION OR LIMITATION OF IMPLIED WARRANTIES OR
LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS; OR OF INCIDENTAL
OR CONSEQUENTIAL DAMAGES FOR SOME PRODUCTS, SO THE ABOVE
EXCLUSIONS OR LIMITATIONS MAY NOT APPLY TO YOU. THIS LIMITED
WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE
OTHER RIGHTS WHICH VARY FROM COUNTRY/STATE/JURISDICTION TO COUNTRY/
STATE/JURISDICTION.

This limited warranty is valid only within Australia, New Zealand and PNG.

LIMITED WARRANTY EXCLUSIONS

« Damage caused by improper installation or improper connection to any device (USB, power
plugs and sockets).

» Damage caused by an external electrical fault or impact.

« Damage caused by accident, misuse, abuse, neglect or improper maintenance.

« Damage from use outside usage or storage parameters set forth in the Product User’s Guide.

* Damage from use of device not manufactured or sold by Toshiba.

« Damage to or loss of any programs, data or removable storage media, or costs of recovering
such programs or data.

« Software or data loss that may occur during repair or replacement.

* Product purchased from anyone other than Toshiba or a Toshiba Authorised Reseller.

* Product purchased outside Australia and New Zealand.

* Modifications to the Product not approved in writing by Toshiba

* Service made necessary by use of incompatible third party products
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* Routine cleaning, or normal cosmetic and mechanical wear

+ Damage or loss during transit to Toshiba, Toshiba Service Provider or Authorised Reseller/
Retailer.

Toshiba’s sole obligations with respect to software distributed under the Toshiba brand name are

set forth in the applicable end-user license agreement. Unless otherwise stated in writing,

non-Toshiba software is provided on an “’as is” basis by Toshiba.

Any service or repair for items not covered by this Limited Warranty shall be at Toshiba’s or its

Authorised Service Provider’s rates and terms then in effect.

PROTECTION OF STORED DATA

For your important data, please make periodic back-up copies of all the data stored on the Product
or other storage devices as a precaution against possible failures, alteration, or loss of the data.
IF YOUR DATA IS ALTERED OR LOST DUE TO ANY TROUBLE, FAILURE OR
MALFUNCTION OF THE PRODUCT OR OTHER STORAGE DEVICES AND THE DATA
CANNOT BE RECOVERED, TOSHIBA SHALL NOT BE LIABLE FOR ANY DAMAGE OR
LOSS OF DATA, OR ANY OTHER DAMAGE RESULTING THEREFROM. WHEN
COPYING OR TRANSFERRING YOUR DATA, PLEASE BE SURE TO CONFIRM
'WHETHER THE DATA HAS BEEN SUCCESSFULLY COPIED OR TRANSFERRED.
TOSHIBA DISCLAIMS ANY LIABILITY FOR THE FAILURE TO COPY OR TRANSFER
THE DATA CORRECTLY. YOU ARE RESPONSIBLE FOR ANY DATA SECURITY AND
PRIVACY WHEN THE PRODUCT IS SUBMITTED FOR SERVICE OR REPLACEMENT.

CRITICAL APPLICATIONS
The Product you have purchased is not designed for a 'my Ll’lll(,(ll applnauons * “Critical
applications” means life support systems, medical to impl. d medical

devices, commercial transportation, nuclear facilities or systems or any other applications where
product failure could lead to injury to persons or loss of life or catastrophic property damage.
ACCORDINGLY, TOSHIBA, ITS AFFILIATES AND SUPPLIERS DISCLAIM ANY AND
ALL LIABILITY ARISING OUT OF THE USE OF THE PRODUCT IN ANY CRITICAL
APPLICATIONS. IF YOU USE THE PRODUCT IN A CRITICAL APPLICATION, YOU, AND
NOT TOSHIBA, ASSUME FULL RESPONSIBILITY FOR SUCH USE.

HOW TO OBTAIN WARRANTY SERVICE

1. Read the owner’s manual before operating.

2. Contact the Toshiba Service centre number below for technical assistance.

3. If problem is still unresolved, please contact your Toshiba Authorised Reseller/ Retailer within
the Warranty period and no later than 30 days after the discovery of the claimed defect
(whichever is the carlier).

CONTACTING TOSHIBA ONLINE SUPPORT

Technical support is available electronically on Toshiba’s website www.mytoshiba.com.au, here

you will find answers to many commonly asked technical questions in Australia and New

Zealand, plus hundreds of easily downloadable software drivers.



TOSHIBA SERVICE CENTRE

Australia : 13 30 70

New Zealand : 0800-445-439

Expert staff provides technical assistance during normal business hours, 5 days a week.
Be sure to have the following information available before you call:

* Product serial number and part number

« Applicable error me
* Operating system

« Installed third-party hardware and software

COMPLAINTS

If the warranty service provided does not meet the offer outlined in this document, please detail
your concerns in writing to Customer Relations, Information Systems Division, Toshiba
(Australia) Pty Limited, PO Box 350 North Ryde, NSW, 1670, Australia, or email
customerrelations @toshiba-tap.com.

STATUTORY RIGHTS AND EXCLUSIONS - AUSTRALIA ONLY

Certain legislation including the Trade Practices Act (1974) and other Commonwealth, State and
Territory legislation implies warranties and conditions into consumer contracts. These warranties
and conditions exist separately from and are not affected by the Warranties referred to in this
booklet. Subject to such legislation and to the express warranties contained in this booklet all
warranties, conditions and liability implied by law that may be excluded are hereby excluded and
Toshiba shall not be liable for any direct or indirect loss or damage of any kind arising from the
products or your use of them (including but not limited to loss of profits and incidental or
consequential loss or damage).

LIMITATION OF LIABILITY (NEW ZEALAND ONLY)

Where the Consumer Guarantees Act 1993 does not apply to the supply of the Product, Toshiba
will not be liable in any way for a direct or indirect loss or damage of any kind arising from the
Product, including consequential loss or damage, and loss or damage arising from the negligence
of Toshiba’s employees and agents. This Warranty is personal to the purchaser and cannot be
transferred to a sub (although the purchaser, in some ci may have
rights under the Consumer Guarantees Act 1993).

PRIVACY STATEMENT
Information supplied by you is used by Toshiba to process your request and to perform a warranty

action. No information will be disclosed without your permission. See Toshiba’s Web site for
more information www.mytoshiba.com.au.

es

© 2012 Toshiba Australia Pty. Limited. All rights reserved. All other products, services, names
and logos used are trademarks, registered trademarks or service marks of their respective owners.
‘While Toshiba has made every effort at the time of publication to ensure the accuracy of the
information provided herein, product specifications, configurations, and system/component
availability are all subject to change without notice. For the most up-to-date information about
your Toshiba product, visit Toshiba’s web site at www.mytoshiba.com.au.
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s 3 ( Simplified Chinese )
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INDONESIA (Indonesian)

TOSHIBA

USB 3.0 PORTABLE HARD DRIVE

LIMITED WARRANTY

181

« Toshiba Portable External Hard Drive (Dilengkapi dengan software cadangan)
« Kabel USB 3.0 (bisa digunakan pada komputer USB 2.0)

+ Panduan Instalansi Singkat

* Garansi Terbatas

Sistem yang dibutuhkan*

« Microsoft® Windows 8, Windows® 7, Windows Vista®, Windows® XP atau
* Mac OS® X (Tiger®, Leopard®, Snow Leopard® dan Lion)

* Tersedia USB 3.0 Port atau USB 2.0 Port**

PENTING: DIREKOMENDASIKAN ANDA MENGINSTAL PAKET LAYANAN TERBARU DAN TER-UPDATE
UNTUK MENDAPATKAN PERFORMA YANG PALING TINGGI DAN PALING HANDAL.

CATATAN: ™ Kompatibilitas akan dapat berbeda dari konfi i perangkat
pengguna dan sistem operasinya
** Untuk beberapa computer yang memiliki bus power terbatas, kabel USB power khusus
dibutuhkan; untuk informasi lebih lanjut silahkan hubungi pusat layanan perbaikan dari distributor
lokal anda.

Petunjuk instalasi (Windows)

1. Hubungkan Toshiba Portable External Hard Drive ke PC anda dengan kabel USB yang telah
tersedia

2. Klik ganda “My Computer™ atau “Computer” (bergantung pada OS anda) yang terdapat pada
Desktop anda

3. Klik ganda ikon Toshiba Portable External Hard Drive

4. Klik ganda file Setup.exe dan ikuti petunjuk instalasi

Untuk informasi lebih detail, pilih menu HELP pada tampilan piranti lunak backup sesudah

instalasi dilakukan.

Garansi Terbatas Standar

Terima kasih telah membeli produk merek Toshiba (selanjutnya disebut “Produk™) dari Toshiba
Singapore Pte Ltd (selanjutnya disebut “TSP”). Grup perusahaan Toshiba (selanjutnya disebut
“Toshiba™) adalah pemimpin dunia dalam hal komputer bergerak, dikenal berteknologi tinggidan
memiliki perhatian yang luar biasa pada desain detailnya. Toshibaberkomitmen pada produk
bermutu dan menjamin kepuasan pelanggan pada tingkat tertinggi. TSP melanjutkan komitmen
pada pelanggan tersebut dengan menyediakan garansi lokal selama 3 tahun.
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APA YANG TERSEDIA DALAM GARANSI TERBATAS ANDA

Selama tiga (3) tahun dari tanggal pembelian (selanjutnya disebut “Masa Garansi”), TSP memberi
jaminan Produk bebas dari cacatmaterial saat pekerjaaan atau cacat material Produk yang
mungkin menyebabkan kegagalan penggunaan produk dalam kondisi normal dan wajar. Garansi
ini hanya berlaku di negara tempat pembelian. Garansi ini berlaku hanya untuk Produk yang
digunakan sendiri oleh pelanggan (dan bukan untuk dijual kembali) dan masih baru dan belum
dibuka pada tanggal pembelian langsung dari TSP atau dari distributor, dealer dan penjual resmi
TSP (selanjutnya disebut “ADR™). Anda mungkm diminta menyediakan bukti pembelian saat
melakukan servis. Apabila produk Jami k seperti di di atas selama Masa
Garansi TSP akan, sesuai kebijakannya melakukan perbaikan atau penggantian, tanpa dikenakan
biaya tambahan pada Anda, terhadap suku cadang yang rusak dengan suku cadang baru atau yang
telah disertifikasi ulang sesuai pilihannya. Perangkat yang disertifikasi ulang akan memiliki
performa yang sama dengan perangkat asli. Semua suku cadang asli dan Produk yang diganti oleh
TSP atau Penyedia Layanan Resmi (ASP) akan menjadi hak milik TSP. Anda bertanggungjawab
membayar, sesuai harga yang berlaku, untuk servis apapun, perbaikan atau penggantian yang
berada di luar cakupan garansi ini. ADR dan ASP tidak, dan tak boleh dianggap sebagai, agen
dari TSP untuk tujuan apapun.

PENGECUALIAN SERVIS/GARANSI — APA YANG TIDAK DILINDUNGI OLEH GARANSI?
Hal-hal berikut ini secara khusus dikecualikan dari, dan tidak termasuk dalam, garansi terbatas:

« Servis, perbaikan atau pergantian yang dilakukan akibat kecelakaan penyalahgunaan,
tidak pantas, kel cairan, debu, kotoran, terabaikan,

kerusakan, salah dalam salah dalam ian, salah dalam pembersihan,
salah dalam perawatan, aus dan sobekan, atau keadaan yang lain, tindakan atau kelalaian di luar
kendali TSP

« Penggantian suku cadang yang hilang, retrofit, atau p yang di untuk
pencegahan.

* Pemasangan atau pelepasan aksesor retrofit, peragkat peripheral atau sistem komputer yang
mana Produk adalah bagian dari itu.

« Servis, perbaikan, atau penggantian yang dilz atau berhub dengan,p
yang tidak benar dengan peralatan lain.

« Piranti lunak, kerusakan piranti lunak, atau penggantian piranti lunak atau perbaikan.

« Perbaikan atau pergantian baterai, adaptor AC, penutup, plastik, atau bagian lain seperti lis atau
bagian interior atau eksterior pelapis atau tepi.

« Perbaikan kerusakan bagian luar yang tidak ada hubungannya dengan fungsi Produk, seperti aus
dan sobek, goresan, melekuk, dan tergores, warna kunci/tombol pudar.

« Servis yang dilakukan karena sebab luar, termasuk api, pencurian, bencana alam, perubahan,
masalah yang muncul dari piranti lunak atau perangkat keras yang bukan disediakan oleh TSP,
mati lampu, tegangan yang melonjak atau kurang, petir, kerusakan listrik, atau perbaikan,
perubahan atau penggantian oleh seseorang selain yang ditunjuk oleh TSP untuk servis Produk.

« Servis Produk yang dibeli di luar negara tempat pembelian asli.

« Servis terhadap produk pihak ketiga atau servis yang dilakukan akibat penggunaan produk pihak
ketiga yang tidak kompatibel.

* Sevis yang di an untuk difikasi non Toshiba pada Produk

« Servis Produk di mana label atau logo TOSHIBA, label rating, atau label nomor seri telah rusak,
dicoret atau dilepas.

« Servis dan perbaikan Produk On Site.
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* Kerusakan Produk yang disebabkan karena tidak mengikuti spesifikasi, Petunjuk Penggunaan
atau Pedoman saat penggunaan dan/atau penyimpanan.
* Modifikasi Produk yang tidak mendapatkan izin tertulis dari TSP

DISCLAIMER DAN KETERBATASAN PERBAIKAN

SESUAI YANG DIIZINKAN OLEH HUKUM, SEMUA GARANSI LAIN TERKEMUKA DAN
TERSIRAT TERHADAP PRODUK INI, TERMASUK GARANSI TERSIRAT TENTANG
NILAI JUAL DAN KECOCOKAN UNTUK PENGGUNAAN TERTENTU, DENGAN INI
DIANGGAP TIDAK ADA DAN DIKECUALIKAN. JIKA HUKUM YANG BERLAKU
MENAFIKAN PENGECUALIAN DARI SUATU GRANASI TERSIRAT, MAKA GARANSI
TERSIRAT ITU AKAN TERBATAS DALAM SYARAT-SYARAT GARANSI TERBATAS
TERUNGKAP TERTULIS INI. GARANSI TERTULIS INI MEMBATALKAN DAN SECARA
KHUSUS MENIADAKAN GARANSI LAIN ATAU REPRESENTASI YANG TIDAK
TERNYATAKAN DALAM GARANSI INI, APAKAH ITU DILAKUKAN OLEH TSP,
AFILIASINYA, ADR DAN ASP, SECARA TERUCAP ATAU TERTULIS (TERMASUK
PERNYATAAN DALAM BROSUR, SIARAN PERS, PENGUMUMAN, IKLAN, DEKORASI
DI TOKO DLL).

ANDA HARUS MEMBACA DAN MENGIKUTI SEMUA INSTRUKSI PENYETELAN DAN
PENGGUNAAN DALAM PETUNJUK PENGGUNA YANG DISEDIAKAN DAN/ATAU
MANUAL YANG DISERTAKAN. JIKA ANDA GAGAL MELAKUKANNYA, PRODUK INI
TIDAK AKAN BERFUNGSI SEBAGAIMANA SEMESTINYA DAN ANDA MUNGKIN
AKAN KEHILANGAN DATA ATAU KERUSAKAN LAINNYA.

GARANSI INI TIDAK AKAN MELINDUNGI SEGALA JENIS SERVIS YANG
DIPERLUKAN, UNTUK SEBAGIAN ATAU KESELURUHAN, SEBAGAI HASIL
KEGAGALAN MENGIKUTI PETUNJUK PENYETELAN DAN PENGGUNAAN. GARANSI
INI TIDAK DIPERUNTUKKAN DAN TIDAK BERLAKU DAN TIDAK DAPAT
DILAKUKAN JIKA PRODUK SUDAH TERBUKA, DISERVIS, ATAU DIPERBAIKI OLEH
ORANG YANG BUKAN DITUNJUK OLEH TSP UNTUK MENSERVIS ATAU
MEMPERBAIKI PRODUK. TSP, REKANANNYA, ADR, ASP DAN SUPPLIER TIDAK
MENJAMIN BAHWA KERJA PRODUK INI AKAN TANPA GANGGUAN, BEBAS ERROR
ATAU TIDAK BERPENGARUH SAMA SEKALI DALAM KEADAAN APAPUN. TSP
DENGAN INI MENYARANKAN, DAN PELANGGAN DENGAN INI DIBERITAHUKAN
BAHWA GANGGUAN, ERROR DAN PENGARUH (TERMASUK PERFORMA YANG
LAMBAT, LOCK UP, FREEZE DAN SHUTDOWN) ADALAH WAJAR UNTUK KOMPUTER,
AKSESORIS YANG BERHUBUNGAN DENGAN KOMPUTER DAN PRODUK
ELEKTRONIK DAN TIDAK MESTI MERUPAKAN CACAT MATERIAL ATAU HASIL
KEGAGALAN YANG TERCAKUP DALAM GARANSI TERBATAS. JIKA PRODUK INI
GAGAL BEKERJA SEPERTI YANG DIJAMIN DI ATAS, SATU-SATUNYA SOLUSI
PERBAIKAN BAGI ANDA DALAM MENANGANINYA ADALAH DIPERBAIKI ATAU
DIGANTI BAGIAN YANG RUSAK. DALAM KEADAAN APAPUN TSP, TOSHIBA
CORPORATION, REKANANNYA, SUPPLIER, ADR ATAU ASP TIDAK AKAN
BERTANGGUNG JAWAB PADA ANDA DAN PIHAK KETIGA UNTUK SEGALA
KERUSAKAN. BATASAN INI DIPERUNTUKKAN UNTUK KERUSAKAN, BIAYA ATAU
HARGA DARI SEGALA SESUATUNYA TERMSUK (1) KERUSAKAN, ATAU KERUGIAN
ATAU PERUBAHAN PADA, REKAMAN ANDA, PROGRAM, DATA ATAU MEDIA
PENYIMPANAN, ATAU (2) KERUSAKAN SECARA LANGSUNG DAN TIDAK
LANGSUNG, KEHILANGAN KEUNTUNGAN, KEHILANGAN SIMPANAN ATAU
KERUGIAN LAINNYA, TERMASUK YANG SIFATNYA INSIDENTAL, BELUM PERNAH
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TERJADI ATAU KONSEKUENSIAL, APAKAH UNTUK PELANGGARAN GARANSI,
PELANGGARAN KONTRAK, KESALAHAN (TERMASUK KELALAIAN) DI BAWAH
UNDANG-UNDANG ATAU DI BAWAH HUKUM LAINNYA ATAU APAKAH AKIBAT DARI
PENGGUNAAN ATAU KETIDAKMAMPUAN DALAM MENGGUNAKAN PRODUK DAN/
ATAU PETUNJUK PENGGUNAAN YANG DISERTAKAN, BAHKAN JIKA TSP, ATAU
PERWAKILAN TSP YANG DITUNJUK, ASP ATAU ADR TELAH MENGATAKAN
ADANYA KEMUNGKINAN KERUSAKAN ATAU DARI KLAIM OLEH PIHAK LAIN
(kerusakan terdahulu, biaya dan harga untuk selanjutnya akan dirujuk dengan “Kerusakan”).
BEBERAPA HUKUM YANG BERLAKU DI WILAYAH HUKUM TERTENTU TIDAK
MEMPERBOLEHKAN PENGECUALIAN GARANSI TERSIRAT ATAU BATASAN SOAL
BERAPA LAMA GARANSI TERSIRAT ITU BERLAKU JUGA BATASAN DARI
KERUSAKAN PADA BEBERAPA PRODUK SEHINGGA PENGECUALIAN ATAU
BATASAN DI ATAS MUNGKIN TIDAK BERLAKU PADA WILAYAH HUKUM TEMPAT
ANDA BERADA.

MEDIA PENYIMPANAN DATA: MELINDUNGI DATA & INFORMASI

Perlindungan yang paling efektif untuk Sistem Operasi, program piranti lunak, penyimpanan data
atau informasi pada media apapun atau setiap bagian dari segala Produk (semuanya mengacu
pada “Data”) adalah disiplin dalam mem-back up Data. Pastikan mem-back up Data secara
berkala. Sebelum menyerahkan Produk untuk diservis, pastikan untuk mem-back up Data dan
hilangkan semua informasi rahasia, informasi kepemilikan, atau informasi pribadi. Selalu
memastikan bahwa Data telah di-back up, salin, atau transfer. Hal ini adalah tanggung jawab
Anda sendir untuk ikan back up, dan k dari semua Data (seperti
yang dijelaskan di bawah). TSP, ASP dan ADR tidak hem“ggun jawab terhadap kerusakan yang
muncul sebagai hasil atau yang berhubungan dengan: Data yang tertukar, terhapus, rusak, hilang
atau berubah pada satu waktu, bahkan jika ada kegagalan dari perlindungan garansi ini atau
muncul saat atau ada hubungannya dengan perbaikan atau pergantian Produk: atau segala
penyimpanan atau pemasangan Data selain pemasangan piranti lunak saat Produk dimanufaktur.
Drive hardisk yang gagal dan butuh diganti sesuai cakupan garansi ini akan diganti dengan drive
hardik kosong dengan kapasitas yang seharusnya dan drive hardisk yang sebelumnya akan
menjadi milik TSP.

APLIKASI DARURAT
Produk yang telah Anda beli tidak didesain untuk segala “aplikasi darurat”. “Aplikasi darurat”
artinya sistem life support, aplikasi medis, alat medis,
komersil, fasilitas nuklir atau sistem atau segala aplikasi di manm kegagalan Produk dapat
cedera pada atau kematian atau bencana kerusakan hak milik.
JIKA PELANGGAN MENGGUNAKAN PRODUK DALAM SEGALA APLIKASI DARURAT,
PELANGGAN - BUKAN TSP, REKANANNYA, ADR ATAU ASP - DIANGGAP SENDIRIAN
DAN BERTANGGUNG JAWAB PENUH UNTUK HAL TERSEBUT. TSP BERHAK
MENOLAK SERVIS SEGALA PRODUK YANG DIGUNAKAN DALAM APLIKASI
DARURAT. TSP, REKANANNYA, ADR DAN ASP DENGAN INI TIDAK MENGAKUI
SEGALA DAN SELURUH KEKURANGAN, KERUSAKAN DAN KONSEKUENSI YANG
MUNCUL ATAU MENOLAK UNTUK MELAYANI PRODUK DAN MENOLAK SEGALA
DAN SELURUH KEKURANGAN, KONSEKUENSI DAN KERUSAKAN YANG MUNGKIN
MUNCUL ATAU HASIL DARI PENGGUNAAN PRODUK DALAM SEGALA APLIKASI
DARURAT.
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MENDAPATKAN SERVIS PRODUK

Pelanggan memiliki garansi servis perbaikan Produk TSP melalui jaringan TSP pada ASP selama
Jjangka waktu Garansi Terbatas. Harap mengunjungi www.pc.toshiba-asia.com/support/
providers.html untuk informasi ASP terdekat. Jika Pelanggan lebih memilih untuk menghubungi
ASP lewat surat Pelanggan Produk, Pelanggan harus membayar biaya pengangkutan, asuransi,
pajak atau hal lain yang berhubungan dengan pengangkutan Produk ke dan dari lokasi ASP. Bukti
pembelian, form kwitansi penjualan atau invoice, dibutuhkan ketika mengajukan garansi servis
perbaikan.

SEBELUM MENYERAHKAN PRODUK MANAPUN UNTUK DISERVIS, PASTIKAN
UNTUK MEM-BACKUP DATA ANDA DAN LEPASKAN SEMUA AKSESORIS,
TERMASUK, WALAU TIDAK TERBATAS PADA, KABEL DAYA, CD, DISKET, PC CARD,
DAN LAIN-LAIN. TOSHIBA TIDAK BERTANGGUNG JAWAB DAN TIDAK MENGAKUI
SEBAGIAN ATAU KESELURUHAN PENANGGUNGJAWABAN TERHADAP SEGALA
AKSESORIS ATAU DATA YANG TERANGKUT BERSAMA PRODUK.

KETENTUAN UMUM

Jika ada ketentuan dalam garansi terbatas yang tidak dapat ditegakkan, ketentuan tersebut akan
dianggap dihilangkan dari garansi dan dianggap bukan bagian dari garansi. Sedangkan ketentuan
lainnya dari garansi ini akan tetap dianggap sah dan bisa ditegakkan.

Jika ada ketidaksamaan antara garansi terbatas ini, di satu sisi, dan pernyataan manapun dalam
paket Produk atau dalam dokumen lain yang menyertainya, atau yang berhubungan dengan
promosi atau penjualan Produk, di sisi yang lain, ketentuan dalam garansi terbataslah yang
berlaku.

© 2012 Toshiba Singapore Pte., Ltd, Computer Systems Division (South and Southeast Asia
Reglonal Headquarlers) Semua produk dan nama yang tertera merupakan property para

. K diaan dan } i mungkin berbeda di setiap wilayah.
Toshiba telah melakukan berbagai upaya saat melakukan pengumuman kepada media untuk
memasukan akurasi dari informasi yang tersedia di sini, spesifikasi produk, konfigurasi, garansi,

ilih ediaan semua dapat berubah tanpa pemberitahuan terlebih dulu.

Toshiba udak benanggung Jjawab atas kesalahan-kesalahan pada editorial, pictorial dan kesalahan
typographical. Untuk informasi lebih lanjut mengenai Toshiba Options dan Asesoris, silahkan
kunjungi http://pc.toshiba-asia.com
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SOUTH & SOUTHEAST ASIA (English)

TOSHIBA

USB 3.0 PORTABLE HARD DRIVE

LIMITED WARRANTY

CONTENTS

« Toshiba Portable External Hard Drive (preloaded with backup software)
« USB 3.0 Cable (works with USB 2.0 computers)

* Quick Install Guide/Limited Warranty (this document)

SYSTEM REQUIREMENTS*
* Microsoft® Windows 8, Windows® 7, Windows Vista®, Windows® XP or
« Mac OS® X (Tiger®, Leopard®, Snow Leopard® and Lion)
* Available USB 3.0 Port or USB 2.0 Port**
IMPORTANT: IT IS RECOMMENDED THAT YOU INSTALL THE LATEST SERVICE PACKS AND UPDATES
TO OBTAIN THE HIGHEST PERFORMANCE AND RELIABILITY.
NOTE * Compatibility may vary depending on user's hardware configuration and operating system

** For the few computers that limit bus power, a special USB power cable is required; for detail
Information please contact with repair centers of your local distributors.

Installation Instructions (Windows)

1. Make sure the Toshiba Portable External Hard Drive is connected to the computer using the
included USB cable.

2. On the Desktop, double-click My Computer or Computer depend on your OS.

3. Double-click the icon for the Toshiba Portable External Hard Drive.

4. Double-click the Setup.exe file and follow the installation wizard’s instructions.

For more information, please select HELP from the Backup software interface after installation.

CAPACITY CALCULATION

One Gigabyte (1GB) means 10° = 1,000,000,000 bytes and One Terabyte (1TB) means 10'"* =
1,000,000,000,000 bytes using powers of 10. A computer operating system, however, reports
storage capacity using powers of 2 for the definition of IGB=2" = 1,073,741,824 bytes, and 1TB
=2%=1,099,511,627,776 bytes, and therefore shows less storage capacity. Available storage
capacity (including examples of various media files) will vary based on file size, formatting,
settings, software and operating system and other factors.

Standard Limited Warranty

Thank you for purchasing a Toshiba brand product (“Product(s)”) from Toshiba Singapore Pte
Ltd (“TSP”). The Toshiba group of companies (“Toshiba™) is the world leader in mobile
computing, renowned for its advanced technology and outstanding attention to design detail.
Toshiba is committed to quality products and ensuring the highest level of customer satisfaction.
TSP continues its i to by providing a 3-year local warranty.

WHAT YOUR LIMITED WARRANTY PROVIDES

For a period of three (3) years from the Purchase Date (the “Warranty Period”), TSP warrants this
Product to be free from material defects in workmanship and material that result in the Product
failing under normal and proper use. This warranty is valid only within the original country of
purchase. This warranty applies only to Product that is for the customer’s own use (and not for
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resale) and that is new and unopened on the date of purchase directly from TSP or from TSP’s
Authorized Distributors, Dealers or Resellers (the “ADRs”). You may be required to provide
proof of purchase as a condition of receiving service

Should the Product fails as referred to above within the Warranty Period, TSP will, at its sole
discretion repair or replace, at no additional charge to you, the defective part with new or
recertified parts at its option. A recertified part will be equal in performance to an original part.
All original parts and Products replaced by TSP or its Authorized Service Providers (“ASPs™)
become the property of TSP. You are responsible for payment, at current rates, for any service,
repair or replacement outside the scope of this warranty. ADRs and ASPs are not, and should not
be deemed to be, agents of TSP for any purposes whatsoever.

SERVICE/WARRANTY EXCLUSIONS — WHAT IS NOT COVERED BY THIS WARRANTY?

The following items are specifically excluded from, and not covered by, this limited warranty:

* Service, repairs or replacement made necessary by accident, misuse, abuse, moisture, liquids,
dust, dirt, neglect, damage, improper installation, improper operation, improper cleaning,
improper maintenance, normal wear and tear, or any other event, act or omission outside the
control of TSP

« Replacement of missing parts, the provision of retrofits, or preventive maintenance. Installation
or removal of accessory retrofits, peripheral equipment or computer systems of which the
Product may be a part Service, repair or replacement made necessary by, or relating to, improper
connection with any peripheral Software, software faults, or software replacement or fixes
Repair or replacement of batteries, AC adaptors, covers, plastics, or appearance parts such as
interior or exterior finishes or trim. Repair of damage that is cosmetic only or does not affect
Product functionality, such as wear and tear, scratches, dents, and scratched, faded or discolored
keycaps/buttons.

* Service made necessary by any external cause, including fire, theft, acts of God, alteration,
problems arising from software or hardware not supplied by TSP, power failures, power surges
or power shortages, lightning, other electrical faults, or repairs, modifications or replacements
by persons other than those authorized by TSP to service the Product

 Service on Product purchased outside of original country of purchase Service on third party
products or service made necessary by use of incompatible third party products Service made
necessary by the use or installation of non-Toshiba modifications to the Product Service of
Product on which the TOSHIBA label or logo, rating label or serial number have been defaced
or removed

* On-site service and repair of the Product

+ Damage to Product caused by failure to follow the specifications,

+ User manuals or Guides as to usage and/or storage Modifications to the Product not approved in
writing by TSP

DISCLAIMER AND LIMITATION OF REMEDY

TO THE EXTENT PERMITTED BY LAW, ALL OTHER EXPRESS AND IMPLIED

WARRANTIES FOR THIS PRODUCT, INCLUDING THE IMPLIED WARRANTIES OF

MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE HEREBY

DISCLAIMED AND EXCLUDED. IF THE APPLICABLE LAW PRECLUDES THE

EXCLUSION OF ANY IMPLIED WARRANTIES, THEN SUCH IMPLIED WARRANTIES

ARE OTHERWISE LIMITED IN DURATION TO THE TERM OF THIS EXPRESS WRITTEN

LIMITED WARRANTY. THIS WRITTEN WARRANTY SUPERCEDES AND

SPECIFICALLY DISCLAIMS ANY OTHER WARRANTY OR REPRESENTATION NOT
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STATED IN THIS WARRANTY, WHETHER MADE BY TSP, ITS AFFILIATES, ADRs AND
ASPs, ORALLY OR IN WRITING (INCLUDING ANY STATEMENT IN ANY BROCHURE,
PRESS RELEASE, ANNOUNCEMENT, ADVERTISEMENT, POINT OF SALE DISPLAY,
ETC.).

YOU MUST READ AND FOLLOW ALL SET-UP AND USAGE INSTRUCTIONS IN THE
APPLICABLE USER GUIDES AND/OR MANUALS ENCLOSED. IF YOU FAIL TO DO SO,
THIS PRODUCT MAY NOT FUNCTION PROPERLY AND YOU MAY LOSE DATA OR
SUFFER OTHER DAMAGES.

THIS WARRANTY WILL NOT COVER ANY SERVICE THAT IS REQUIRED, IN PART OR
IN WHOLE, AS A RESULT OF ANY FAILURE TO FOLLOW THE SET-UP AND USAGE
INSTRUCTIONS. THIS WARRANTY DOES NOT APPLY AND SHALL BE VOID AND
NONENFORCEABLE IF THE PRODUCT IS OPENED, SERVICED, OR REPAIRED BY
PERSONS OTHER THAN THOSE AUTHORIZED BY TSP TO SERVICE OR REPAIR THE
PRODUCT. TSP, ITS AFFILIATES, ADRs, ASPs AND SUPPLIERS DO NOT WARRANT
THAT OPERATION OF THIS PRODUCT WILL BE UNINTERRUPTED, ERROR FREE OR
UNAFFECTED IN ALL CIRCUMSTANCES. TSP HEREBY ADVISES, AND THE
CUSTOMER HEREBY ACKNOWLEDGES THAT INTERRUPTIONS, ERRORS AND
OTHER AFFECTS (INCLUDING SLOW OR SLUGGISH PERFORMANCE, LOCK-UPS,
FREEZES AND SHUTDOWNS) ARE COMMON FOR COMPUTER, COMPUTER RELATED
ACCESSORIES AND ELECTRONIC PRODUCTS AND DO NOT NECESSARILY EITHER
CONSTITUTE MATERIAL DEFECTS OR RESULT IN A FAILURE COVERED BY THIS
LIMITED WARRANTY. IF THIS PRODUCT FAILS TO WORK AS WARRANTED ABOVE,
YOUR SOLE AND EXCLUSIVE REMEDY SHALL BE REPAIR OR REPLACEMENT OF
THE DEFECTIVE PART. IN NO EVENT WILL TSP, TOSHIBA CORPORATION, THEIR
AFFILIATES, SUPPLIERS, ADRs OR ASPs BE LIABLE TO YOU OR ANY THIRD PARTY
FOR ANY DAMAGES. THIS LIMITATION APPLIES TO DAMAGES, COSTS OR
EXPENSES OF ANY KIND WHATSOEVER INCLUDING (1) DAMAGE TO, OR LOSS OR
CORRUPTION OF, YOUR RECORDS, PROGRAMS, DATA OR REMOVABLE STORAGE
MEDIA, OR (2) ANY DIRECT OR INDIRECT DAMAGES, LOST PROFITS, LOST SAVINGS
OR OTHER SPECIAL, INCIDENTAL, EXEMPLARY OR CONSEQUENTIAL DAMAGES,
‘WHETHER FOR BREACH OF WARRANTY, BREACH OF CONTRACT, TORT
(INCLUDING NEGLIGENCE), UNDER A STATUTE OR UNDER ANY OTHER LAW OR
FORM OR ACTION, OR WHETHER ARISING OUT OF THE USE OF OR INABILITY TO
USE SUCH PRODUCT AND/OR THE ENCLOSED USER GUIDES AND/OR MANUALS,
EVEN IF TSP, OR AN AUTHORIZED TSP REPRESENTATIVE, ASP OR ADR HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES OR OF ANY CLAIM BY ANY
OTHER PARTY (the foregoing damages, costs or expenses are collectively referred to below as
the “Damages”). SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF IMPLIED
‘WARRANTIES OR LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS
NOR LIMITATION OF DAMAGES FOR SOME PRODUCTS SO THAT THE ABOVE
EXCLUSIONS OR LIMITATIONS MAY NOT APPLY IN YOUR JURISDICTION.

DATA STORAGE MEDIA: PROTECTION OF DATA & INFORMATION

The only effective protection for any Operating System, software programs, data or information
stored on any media or any part of any Product (collectively referred to as the “Data”) is the
regular discipline of backing up the Data. Be sure to periodically back up Data. Before returning
any Product for service, be sure to back up Data and remove any confidential, proprietary, or
personal information. Always confirm whether the Data has been successfully backed up, copied
or transferred. It is solely your responsibility to assure the back-up, integrity and security of any
Data (as defined below). TSP, ASPs and ADRs are not responsible for any Damages whatsoever
arising in connection with or as a result of: any Data that is altered, deleted, damaged, lost or in
any way modified at any time, even if it results from a failure otherwise covered under this
warranty or arises during or in connection with the repair or replacement of the Product; or any
restoration or reinstallation of any Data other than software installed when the Product was
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manufactured. Hard disk drives that fail and need replacing under this warranty will be replaced
with a blank hard disk drive of equal capacity and the original hard drive will become the property
of TSP.

CRITICAL APPLICATIONS

The Product you have purchased is not designed for any “critical App]lum()n\
applications” means life support systems, medical applica s to i
devices, commercial transportation, nuclear facilities or systems or any other applications where
Product failure could lead to injury to persons or loss of life or catastrophic property damage.

IF THE CUSTOMER USES THE PRODUCT IN ANY CRITICAL APPLICATION, THE
CUSTOMER — AND NOT TSP, ITS AFFILIATES, ADRs OR ASPs — ASSUME SOLE AND
FULL RESPONSIBILITY FOR SUCH USE. TSP RESERVES THE RIGHT TO REFUSE TO
SERVICE ANY PRODUCT USED IN A CRITICAL APPLICATION. TSP, ITS AFFILIATES,
ADRs AND ASPs HEREBY DISCLAIM ANY AND ALL LIABILITY, DAMAGES AND
CONSEQUENCES ARISING OUT OF THE SERVICE OR REFUSAL TO SERVICE SUCH
PRODUCT AND FURTHER DISCLAIM ANY AND ALL LIABILITY, ONSEQUENCES AND
DAMAGES THAT MAY ARISE OR RESULT FROM THE USE OF THE PRODUCT IN ANY
CRITICAL APPLICATIONS.

OBTAINING SERVICE FOR PRODUCT

Customer is entitled to warranty repair service on TSP Products through TSP’s network of ASPs
during the Limited Warranty Period. Please visit www.pc.toshiba-asia.com/support/
providers.html for your nearest ASP. If Customer chooses to mail in Customer’s Product to an
ASP, Customer must prepay any shipping charges, insurance, taxes or duties associated with
transportation of the Product to and from the ASP location. Proof of purchase, in the form of sales
receipt or invoice, is required when requesting for warranty repair service.

BEFORE RETURNING ANY PRODUCT FOR SERVICE, BE SURE TO BACKUP YOUR
DATA AND REMOVE ANY ACCESSORIES, INCLUDING, BUT NOT LIMITED TO,
POWER CORDS, CD’S, DISKETTES, PC CARDS, ETC. TOSHIBA SHALL NOT BE
RESPONSIBLE AND FULLY DISCLAIMS ANY AND ALL LIABILITY FOR ANY
ACCESSORIES OR DATA SHIPPED WITH THE PRODUCT.

GENERAL PROVISIONS

If any provision of this limited warranty should be found to be unenforceable, the unenforceable
provision shall be severed from the warranty and deemed not to form part of the warranty. The
remaining provisions of this warranty shall be and remain valid and enforceable.

If there is any inconsistency between this limited warranty, on the one hand, and any statement in
the packaging of the Product or in any other document enclosed with, or used in the context of the
promotion or sale of, the Product, on the other hand, the provisions of this limited warranty shall
prevail.

* “Critical
1 d medical

© 2012 Toshiba Singapore Pte., Ltd, Computer Systems Division (South and Southeast Asia
Regional Headquarters). All products and names mentioned are the property of their respective
owners. Availability and configurations may vary by region. While Toshiba has made every effort
at the time of the press announcement to ensure the accuracy of the information provided herein,
product specifications, fi i warranty, opti ilability are all
subject to change without prior notice. Toshiba will not be liable for editorial, pictorial, and
typographical errors. For more information on Toshiba Options and Accessories, please visit
http://pc.toshiba-asia.com
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TOSHIBA

USB 3.0 PORTABLE HARD DRIVE

LIMITED WARRANTY
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KOREA (Korean)

TOSHIBA
USB 3.0 PORTABLE HARD DRIVE
LIMITED WARRANTY
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