seterus

PO Box 1077; Hartford, CT 06143-1077

Here’s your chance to
make your payments
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JONES, IRISON L more a_ffordable!
42094 21STST W . -
LANCASTER, CA 93536 Loan number: 29470282, serviced by Seterus, Inc.

August 29, 2016
Dear JONES, IRISON L:

We want to continue to work with you to modify your mortgage and help make your payments more
affordable.

modification under the Federal Home Affordable Modification Program (HAMP®), or who have been
unable to successfully make their payments under either a HAMP or other modification.

current on your plan.

TRIAL PERIOD PLAN

Payment Number Payment Amount Due Date
1% payment $1,984.96 October 01, 2016
2" payment $1,984.96 November 01, 2016
3" payment $1,984.96 December 01, 2016

Seterus NMLS ID Number: 787641,

1411662. TENNESSEE: This collection agency is licensed by the Collection Service Board of the Department of Commerce and Insurance. Seterus, Inc. is licensed to de

business at 14523 SW Millikan Way, Beaverton, OR 97005.
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Seterus, Inc. Business Hours (Pacific Time)
14523 SW Millikan Way, Suite 200 Monday-Thursday 5 a.m. to 8 p.m.

Beaverton, OR 97005 Friday 5a.m. to 6 p.m.




JONES, IRISON L
August 29, 2016
Loan number: 29470282

Trial period payments include principal, interest, and escrow, and temporarily replace your regularly
scheduled mortgage payments.

home* but still want to avoid foreclosure, please call us at 866.570.5277; we want to help. For
borrowers having difficulty making their payments, we have loan specialists available Monday-Thursday
5a.m.to9p.m, Friday5a.m.to 6 P-m., and Saturday 9 a.m. to 12 p.m. (Pacific time). Saturday hours
may vary.,

Sincerely,

Seterus, Inc.

*

Enclosures: Frequently Asked Questions
Additional Trial Period Plan Information and Legal Notices
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Fannie Mae® Loan Modification — Frequently Asked Questions
Get the answers you need to some of the most common questions borrowers ask.

Q. What is a Fannie Mae Loan Modification?

A Fannie Mae Loan Modification permanently modifies your loan, after a period of trial payments,
lowering your principal and interest Payments for the life of the loan. This modification was created as an

Q. Why are you offering me this option?
Our goal is to make your mortgage affordable so Yyou can avoid foreclosure and remain in your home.

Q. Does Fannie Mae pay incentive compensation like HAMP?
No. Fannie Mae Loan Modification does not offer incentive compensation for borrowers.

Q. Is there a fee for a Fannje Mae Loan Modification?
There are no fees. |f your loan is permanently modified, we may waive unpaid late charges as well.

Q. Why is there a trial period?

Q. How was my trial period payment determined?
Your loan modification consists of the best possible terms we can provide that will still allow you to

whether or not you will be able to stay current on a permanent basis, Fannie Mae looks at a variety of
any amounts past due to determine the payment amount.
Q. What if | can’t afford the trial payments?

If you do not complete your Trial Period Plan as agreed, you will not be allowed toenterinto a
permanent loan modification.

we will establish one for you and use it to pay taxes, insurance, and other escrowed expenses. Your
scheduled mortgage payments will include the amount required for escrow.
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Fannie Mae Loan Modification — Frequently Asked Questions
Continued

Q. Will | have to make up the difference between what | was paying and the lower payment?

Any difference between the amount of the trial period payments and your regular mortgage payments

Q. Will this loan modification affect my credit rating?

Accepting a Trial Period Plan or modification can affect your credit score. Its impact depends upon the
overall composition of your credit profile and upon how the new credit obligation is reported. Your
credit score could go up, down, or remain unchanged. For information about how your credit score
works, go to www.ftc.gov/bcp/edu/pubs/consumer/credit/cre24.shtm.
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Fannie Mae® Loan Modification — Important Program Information
Additional Trial Period Plan Information and Legal Notices

The terms of this offer are accepted and the terms of your Trial Period Plan are effective on the day you
make your first trial period payment, provided you have paid it on or before October 31, 2016. By
accepting this offer, you and we agree that:

You are certifying that all information you previously provided, e.g., regarding your status, income
and expenses, and hardship, is still true and correct.
You certified that all of the written information you previously provided to Seterus (“Servicer”) in the

We will not proceed to foreclosure sale during the trial period, provided you are complying with the
terms of the Trial Period Plan.

During the trial period, we may accept and post your trial period payments to your account and it will

not affect foreclosure proceedings that have already been started.

" You agree that we may hold the trial period payments in an account until sufficient funds are in the
account to pay each of your trial period payment obligations. You also agree that we will not pay
you interest on the amounts held in the account. Any amounts remaining at the end of the trial
period will be applied to any outstanding amounts that you owe at the end of the trial period
reducing the amount that will otherwise be added to the principal balance of your modified loan.

® Our acceptance and posting of your new payment during the trial period will not be deemed a
waiver of the acceleration of your loan or foreclosure action and related activities, and shall not
constitute a cure of your default under your loan unless the payments are sufficient to completely
cure your entire default under.your loan.

If your regularly scheduled payment did not include escrows for taxes and insurance, you are now
required to establish an escrow account for these items.

You agree that any prior waiver that allowed you to pay directly for taxes and insurance is revoked. You
agree to establish an escrow account and to pay required escrows into that account.

If we discover that you intentionally misrepresented any information used to determine your
eligibility, the Trial Period Plan or Loan Modification Agreement will be voided, and we may then
exercise our rights or the loan owner’s rights under the mortgage loan agreement. Knowingly
providing false information may be a violation of Federal law.

Page 5 of 5

Seterus, Inc. Business Hours (Pacific Time)
14523 SW Millikan Way, Suite 200 Monday-Thursday 5 a.m. to 8 p.m.

Beaverton, OR 97005 Friday 5a.m. to 6 p.m.




seterus

HOMEOWNER ASSISTANCE EVALUATION SUMMARY
Loan number: 29470282

We are pleased to offer you a FNMA Mod. Please read the requirements for approval immediately; this
offer will expire, as stated in the enclosed letter.

You may reject this offer or request that we reconsider you for a different program. Please read the
requirements to be approved for this program and follow the instructions immediately; this offer will
expire, as stated in the enclosed letter. If the offer expires, or if you reject the offer, we cannot
guarantee that it will be available again, and we are under no obligation to renew. If you would like to
discuss this offer or other options that may be available to you, please call us immediately at
866.570.5277.

OPTON EuGiBlTY
Denied. Your loan does not meet the delinquency requirements of the
program. Eligible loans must be between 30 and 90 days delinquent.

Repayment

Denied. You are not eligible for a forbearance plan at this time because
you do not meet the eligibility criteria for an unemployment or general
hardship plan set forth below.

For an unemployment forbearance plan, you must be unemployed and
meet all of the following:

* The property is your primary residence and is not vacant, condemned, or
abandoned.

Forbearance * You have not previously declined a forbearance plan.

* Your current mortgage payment exceeds the monthly mortgage to gross
income ratio requirement.

* The plan does not result in you becoming more than 12 months past the
contractual payment due date.

If you are already on an unemployment forbearance plan, you did not
meet one or more of the above eligibility requirements or you exceeded—}

THIS COMMUNICATION IS FROM A DEBT COLLECTOR AS WE SOMETIMES ACT AS A DEBT COLLECTOR. WE ARE ATTEMPTING TO COLLECT A DEBT
AND ANY INFORMATION OBTAINED WILL BE USED FOR THAT PURPOSE. HOWEVER, IF YOU ARE IN BANKRUPTCY OR RECEIVED A BANKRUPTCY
DISCHARGE OF THIS DEBT, THIS LETTER IS NOT AN ATTEMPT TO COLLECT THE DEBT, BUT NOTICE OF POSSIBLE ENFORCEMENT OF OUR LIEN
AGAINST THE COLLATERAL PROPERTY. COLORADO: FOR INFORMATION ABOUT THE COLORADO FAIR DEBT COLLECTION PRACTICES ACT, SEE
WWW,COLORADOATTORNEYGENERAL.GOV/CA. Seterus, Inc. maintains a local office at 355 Union Boulevard, Suite 250, Lakewood, CO 80228. The office’s phone
number is 888.738.5576. NEW YORK CITY: 1411669, 1411665, 1411662. TENNESSEE: This collection agency is licensed by the Collection Service Board of the
Department of Commerce and Insurance. Seterus, Inc. is licensed to do business at 14523 SW Millikan Way, Beaverton, OR.
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the maximum cash reserve requirement to qualify for an extension.

For a general hardship forbearance plan, You must meet all of the
following: '

* You must be at risk of defaulting or be 90 days or less past due.

* Your current mortgage payment must exceed the monthly mortgage to
gross income ratio requirement.

* We must be able to get a plan payment within the program parameters.
In addition, you must meet at least one of the following:

* A hardship exists due to Costs associated with certain drywall problems
on the property securing your loan. The drywall must have been new when
installed and installed between 2001 and 2008.

* You or a co-borrower is a U.S, service member injured on active duty,
which is impacting your ability to pay your mortgage payment.

* You are unable to make your mortgage payment due to the death ofa
borrower or family member of a borrower who contributed at least 25% to
the mortgage payment.

* You have a hardship due to a natural disaster against which you were not
insured.

® You have an unavoidable reduction inincome of at least 50%.

® You have an involuntary distant transfer of employment, including
permanent change of station orders.

* You have a hardship caused by divorce or separation, and you were
legally awarded the property. |

* You have a hardship due to an illness against which you were not insured
or have a pending settlement of a disability or major medical claim.

* You have a hardship but have substantial equity in the property, which is
listed for sale.

Cap and Extend
Modification

Denied. Your loan is not a fixed rate mortgage and therefore does not
qualify for this program.

Home Affordable
Modification Program
(HAMP®)

Denied. You are ineligible for the Home Affordable Modification Program
because your current payment, including principal, interest, taxes,
insurance and home owners association fees (where applicable) does not
exceed 31% of your gross monthly income which is a requirement of the
program.

Mod24 Modification

Denied. You have previously defaulted on another foreclosure alternative
and therefore are not eligible for the modification program.

Fannie Mae Modification

Congratulations! You've been offered a FNMA Mod

Short Sale

Denied. You may be eligible, but we do not have complete liquidation
documents from you. We did not evaluate you for this program based on
any other criteria

Mortgage Release™

Denied. You may be eligible, but we do not have complete liquidation
documents from you. We did not evaluate you for this program based on

any other criteria J
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The Federal Equal Credit Opportunity Act prohibits creditors from discriminating against credit
applicants on the basis of race, color, religion, national origin, sex, marital status, or age (provided that
the applicant has the capacity to enter into a binding contract), or because all or part of the applicant’s
income derives from any public assistance program, or because the applicant has, in good faith,

Our credit decision was based in whole or in part on information in a credit report from Equifax, a
consumer credit reporting agency. While the information was provided by the agency, the agency

The Homeowner’s HOPE™ Hotline, 888.995.HOPE (4673), provides information on foreclosure
prevention. We urge you to become familiar with options that may be available to you.
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PO Box 1077; Hartford, CT 06143-1077

JONES, IRISON L
42094 21STSTW
LANCASTER, CA 93536



